MITEL CATALOG

THE INTERLOCAL PURCHASING SYSTEM

SUGGESTED
PART # DESCRIPTION RETAIL PRICE NET PRICE
3300 IP COMMUNICATIONS PLATFORM
3300 ICP CONTROLLERS
50005090 3300 MXe Il $ 3,000.00 $ 2,131.50
50005097 3300 CXi Controller $ 2,500.00 $ 1,776.25
50005181 3300 AX CONTROLLER CARD $ 2,500.00 $ 1,776.25
50005592 3300 MXe SERVER $ 10,000.00 $ 7,105.00
50005782 3300 CX AND APC KIT $ 2,795.00 $ 1,985.85
50005941 3300 CX $ 1,500.00 $ 1,065.75
3300 ICP PACKAGES
54002533 3300 Integrated s/w pkg (64 Devices) $ 1,150.00 $ 1,000.50
54002534 3300 Integrated s/w pkg (200 Devices) $ 2,625.00 $ 2,283.75
54002535 3300 Integrated s/w pkg (1400 Devices) $ 7,300.00 $ 6,351.00
54002536 3300 Gateway s/w pkg (64 Devices) $ 1,250.00 $ 1,087.50
54002537 3300 Gateway s/w pkg (200 Devices) $ 2,500.00 $ 2,175.00
54002538 3300 Gateway s/w pkg (1400 Devices) $ 8,800.00 $ 7,656.00
54002542 Upgrade to 1400Device integrated s/w pkg $ 3,000.00 $ 2,610.00
54002543 Upgrade to 200 device Gateway s/w pkg $ 1,375.00 $ 1,196.25
54002544 Upgrade to 1400 device gateway s/w pkg $ 6,930.00 $ 6,029.10
54002764 3300 Integrated S/W pkg (500 devices) $ 5,000.00 $ 4,350.00
54002766 Upgrade to 500 Device Integrated S/W pkg $ 3,000.00 $ 2,610.00
54003513 3300 HOSPITALITY SOFTWARE BUNDLE $ 8,000.00 $ 6,960.00
3300 ICP NETWORK SERVICE UNITS
50004990 3300 UNIVERSAL NSU T1/E1 NA $ 3,000.00 $ 2,131.50
50004991 3300 UNIVERSAL NSU T1/E1 EURO $ 3,000.00 $ 2,131.50
50004992 3300 R2 NSU (110V) $ 2,500.00 $ 1,776.25
3300 ICP ANALOG SERVICE UNITS
50004451 Quad CIM Module $ 750.00 $ 532.88
50005091 ASU Il AC POWER SUPPLY $ 350.00 $ 248.68
50005103 16 PORT ONS LINE CARD $ 600.00 $ 426.30
50005104 4 LS PLUS 12 ONS COMBO CARD $ 1,000.00 $ 710.50
50005105 Analog Services Unit (ASU) Il $ 700.00 $ 497.35
50005533 3300 16 PORT ONSP CARD $ 600.00 $ 426.30
54002701 3300 ONS LINE LICENSE (SINGLE) $ 75.00 $ 65.25
3300 ICP SYSTEM SOFTWARE
54002541 Upgrade to 200 Device integrated s/w pkg $ 1,785.00 $ 1,552.95
54002722 3300 Software Assurance: 1 Year for 64 Devices  $ 300.00 $ 261.00
54002723 3300 Software Assurance: 1 Year for 200 Devices $ 750.00 $ 652.50
54002724 3300 Software Assurance: 1 Year for 1400 $ 2,000.00 $ 1,740.00
Devices
54002801 3300 Software Assurance: 1 Year for 500 Devices $ 1,400.00 $ 1,218.00
54002911 Communications Director Software Package $ 12,000.00 $  10,440.00
54002946 UPGD TO COMMS DIRECTOR $ 3,500.00 $ 3,045.00
54002953 3300 Software Assurance: 1 Year for $ 2,650.00 $ 2,305.50
Communications Director
54003530 3300 Software Assurance: 2 Years for 64 Devices $ 540.00 $ 469.80
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54003531 3300 Software Assurance: 2 Years for 200 Devices $ 1,350.00 $ 1,174.50

54003532 3300 Software Assurance: 2 Years for 500 Devices $ 2,520.00 $ 2,192.40

54003533 3300 Software Assurance: 2 Years for 1400 $ 3,600.00 $ 3,132.00
Devices

54003534 3300 Software Assurance: 2 Years for $ 4,770.00 $ 4,149.90
Communications Director

54003537 3300 Software Assurance: 4 Years for 64 Devices $ 960.00 $ 835.20

54003538 3300 Software Assurance: 4 Years for 200 Devices $ 2,400.00 $ 2,088.00

54003539 3300 Software Assurance: 4 Years for 500 Devices $ 4.480.00 $ 3,897.60

54003540 3300 Software Assurance: 4 Years for 1400 $ 6,400.00 $ 5,568.00
Devices

54003541 3300 Software Assurance: 4 Years for $ 8,480.00 $ 7,377.60
Communications Director

54003544 3300 Software Assurance: 1 Year Re-enlist for64 $ 450.00 $ 391.50
Devices

54003545 3300 Software Assurance: 1 Year Re-enlist for 200 $ 1,125.00 $ 978.75
Devices

54003546 3300 Software Assurance: 1 Year Re-enlist for 500 $ 2,100.00 $ 1,827.00
Devices

54003547 3300 Software Assurance: 1 Year Re-enlist for $ 3,000.00 $ 2,610.00
1400 Devices

54003548 3300 Software Assurance: 1 Year Re-enlist for $ 3,975.00 $ 3,458.25
Comms Direct

3300 ICP SYSTEM LICENSES

54000303 3300 - Network Link License $ 1,500.00 $ 1,305.00

54000497 3300 - XNET Networking License $ 2,000.00 $ 1,740.00

54000540 3300 IP Networking License $ 3,000.00 $ 2,610.00

54000650 3300 Compression License (8 Channels) $ 550.00 $ 478.50

54000860 3300 - Advanced Voicemail Option $ - $ -

54000861 3300 - Hospitality Option $ 1,750.00 $ 1,522.50

54001130 3300 ICP VOICEMAIL NETWORKING OPTION $ 2,000.00 $ 1,740.00

54001490 3300 TENANTING OPTION $ - $ -

54002390 (AMC)3300 SIP TRUNKING LICENSE $ 125.00 $ 108.75

54002763 (AMC)3300 SIP USER LICENSE $ 125.00 $ 108.75

54002949 3300 REMOTE MANAGEMENT OPTION $ 900.00 $ 783.00
LICENSE

54002950 3300 MLPP LICENSE $ 7,500.00 $ 6,525.00

54003522 3300 T38 LICENSES (4 CHANNELS) $ 550.00 $ 478.50

54003952 3300 8.0 TO 9.0 DEMO KIT UPGRADE $ 250.00 $ 217.50

3300 ICP END USER LICENSES

52001151 3300 IP Phone License $ 125.00 $ 108.75

52001153 3300 Hot Desk Device License $ 4500 $ 39.15

54000291 3300 - IP User License $ 80.00 $% 69.60
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54000294 3300 - IP Device License $ 45.00 $ 39.15
54000297 3300 - Mailbox License $ 50.00 $ 43.50
54000300 3300 - ACD Agent License $ 120.00 $ 104.40
54002418 (A-AMC)3300 6160 Port License $ 30.00 $ 26.10
54002428 (A-AMC)3300 Resilient ACD Agent License $ 30.00 $ 26.10
54002701 3300 ONS LINE LICENSE (SINGLE) $ 75.00 $ 65.25
54004377 Mitel IP Phone Lic. purchased 3rd party $ 250.00 $ 250.00
3340 BRANCH OFFICE SOLUTION
54000582 3340 Branch Office Solution Upgrade (40-250 $ 9,647.00 $ 8,392.89
Users)
54001380 3340 GLOBAL TO 3300 ICP S/W UPGRADE $ 5,500.00 $ 4,785.00
3300 ICP CONSOLES
50003071 5550 IP Console (Dark Grey) (North American) $ 2,500.00 $ 1,776.25
50003372 5550 IP Console Keypad Dark Grey (FRU) $ 2,000.00 $ 1,421.00
3300 ICP GATEWAYS
54001120 3300 Analog Gateway Upgrade $ 1,500.00 $ 1,305.00
54001170 3300 MX Digital Gateway Upgrade $ 3,500.00 $ 3,045.00
54001381 3300 R2 GATEWAY UPGRADE $ 2,500.00 $ 2,175.00
54002207 3300 CX/CXi GATEWAY UPGRADE $ 1,500.00 $ 1,305.00
54002208 3300 LX Digital Gateway Upgrade $ 9,000.00 $ 7,830.00
3300 ICP SPARE COMPONENTS AND ADD-ON HARDWARE
50001246 3300 - 64 Channel Echo Canceller $ 650.00 $ 461.83
50001247 3300 - 128 Channel Echo Canceller $ 1,000.00 $ 710.50
50002230 Power Cord Pack (Qty 3); Australia/NZ $ 35.00 $ 24.87
50002976 Power Cord Pack (Qty 3); NA $ 35.00 $ 24.87
50003734 3300 Power Dongle Rev 2 (10PK) $ 850.00 $ 603.93
50004070 3300 QUAD BRI MODULE $ 1,000.00 $ 710.50
50004871 ANALOG OPTION BOARD I $ 600.00 $ 426.30
50005083 SYS ID MODULE (3300 MX/LX) $ 500.00 $ 355.25
50005084 MXe AC POWER SUPPLY $ 500.00 $ 355.25
50005086 MXe RAID SUB-SYSTEM $ 2,500.00 $ 1,776.25
50005087 MXe PROCESSOR $ 2,200.00 $ 1,563.10
50005091 ASU Il AC POWER SUPPLY $ 350.00 $ 248.68
50005160 T1/E1 COMBO MMC I $ 1,000.00 $ 710.50
50005182 3300 AX AC POWER SUPPLY 300W $ 500.00 $ 355.25
50005184 Analog Main Board IlI $ 600.00 $ 426.30
50005413 APC SW MEDIA KIT $ 395.00 $ 280.65
50005441 3300 AXCNTR 4 GIG VM FLASH DRIVE $ 950.00 $ 674.98
50005443 3300 80G HARDDRIVE FRU $ 500.00 $ 355.25
50005471 3300 AX CNTL FAN ASSY FRU $ 500.00 $ 355.25
50005533 3300 16 PORT ONSP CARD $ 600.00 $ 426.30
50005683 3300 MXe FAN ASSEMBLY FRU $ 100.00 $ 71.05
50005686 3300 HDD 2PK MXe WITH RAID FRU $ 800.00 $ 568.40
50005688 3300 MXE Il EXPANSION KIT $ 2,650.00 $ 1,882.83
50005731 24 PORT ONSP CARD $ 860.00 $ 611.03
50005751 DSP Il MMC $ 1,200.00 $ 852.60
50005883 3300 512MB RAM MODULE $ 300.00 $ 213.15
50005961 ENT MGR 5.0 S/\W MEDIA KIT $ 150.00 $ 106.58
50005981 3300 2G FLASH W 512MB RAM MODULE $ 450.00 $ 319.73
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50005983 3300 9.0 SOFTWARE MEDIA KIT $ 150.00 $ 106.58
51002525 3300 Phone Power Dongles (6 Pack) $ 40.00 $ 28.42
51003344 3300 ICP PATCH PANEL $ 330.00 $ 234.47
51010725 APPLICATION PROCESSOR CARD $ 1,295.00 $ 920.10
3300/SX-200 ICP COMMON SPARE COMPONENTS
50001248 ICP Dual Fiber Interface Module $ 500.00 $ 355.25
50001754 5485 IP Paging Unit $ 650.00 $ 461.83
50002979 ICP Quad DSP Card $ 1,200.00 $ 852.60
50003560 Embedded Digital Trunk Module $ 1,500.00 $ 1,065.75
50003695 3300 Multi-mode Extended Dual FIM $ 1,500.00 $ 1,065.75
50003696 3300 Single-Mode Extended Dual FIM $ 1,800.00 $ 1,278.90
50003725 ICP Analogue Option Module $ 800.00 $ 568.40
50004150 Rack Mount Brackets $ 60.00 $ 42.63
50004920 3300 CX/CXi/AX/MXe I-BUTTON FRU $ 500.00 $ 355.25
50005184 Analog Main Board IlI $ 600.00 $ 426.30
50005413 APC SW MEDIA KIT $ 395.00 $ 280.65
50005761 3300 MXe RACK MOUNT BRACKETS $ 100.00 $ 71.05
51010725 APPLICATION PROCESSOR CARD $ 1,295.00 $ 920.10
PROGRAM: SX-2000 LIGHT AND MICROLIGHT TO 3300 ICP
52001760 MicroLIGHT to 3300 Migration Package $ 2,000.00 $ 1,421.00
52001820 SX-2000 Database Migration Kit $ 2,258.00 $ 2,258.00
53000990 SX-200/SX-2000 Digital Link/3300 Network Link $ - $ -
Migr
53001000 SX-2000 XNET S/W to 3300 XNET License $ - $ -
Migration
53001001 SX-200/SX-2000 ACD Agent to 3300 ACD License $ - $ -
Migration
PROGRAM: SX-2000 TO 3300 ICP UPGRADE CARD
50001856 $ 2,100.00 $ 1,492.05
PROGRAM: 3300 SOFTWARE UPGRADES
50002212 3300/SX-200 EL/ML/ICP MX Spare Sys ID Module $ 500.00 $ 355.25
50004920 3300 CX/CXi/AX/MXe I-BUTTON FRU $ 500.00 $ 355.25
50005152 3300 6.1 CONFIG TOOL $ 1,000.00 $ 710.50
50005153 3300 6.1 CONFIG TOOL UPGRADE $ 40.00 $ 28.42

SX-200 IP COMMUNICATIONS PLATFORM
SX-200 ICP STANDARD PACKAGES

50004357 SX200 ICP MX CONTROLLER W/HARD DRIVE $ 3,000.00 $ 2,131.50
50005381 SX-200 CXi Controller $ 2,500.00 $ 1,776.25
50005382 SX-200 CX Controller $ 1,600.00 $ 1,136.80
50005773 SX-200 CX and APC Kit $ 2,895.00 $ 2,056.90
50005861 MX w ASU Hospitality Hardware Package $ 11,400.00 $ 8,099.70
(IP) SYSTEM EXPANSION
9109-012-001-NA  Digital Line Card (12 Circuit) $ 1,455.00 $ 1,033.78
SX-200 ICP CARDS/NODES
50001730 LS/CLASS Trunk Card (8 circuit) $ 1,760.00 $ 1,250.48
50003725 ICP Analogue Option Module $ 800.00 $ 568.40
50003726 SX-200 IP Stratum 3 Clock Module $ 290.00 $ 206.05
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50003728 Dual DSP Module $ 850.00 $ 603.93
50004451 Quad CIM Module $ 750.00 $ 532.88
50004993 SX200 MX controller Network Service Unit (NSU)  $ 2,500.00 $ 1,776.25
50005160 T1/E1 COMBO MMC I $ 1,000.00 $ 710.50
52001551 SX-200 ICP Peripheral Node BCC3 120V - Dark $ 3,350.00 $ 2,380.18
Grey
9109-005-000-SA  Universal Card $ 704.00 $ 500.19
9109-011-001-SA LS/GS Trunk Card (6 Circuit) $ 1,320.00 $ 937.86
9109-012-001-NA  Digital Line Card (12 Circuit) $ 1,455.00 $ 1,033.78
9109-013-000-SA  E&M Trunk Module $ 521.00 $ 370.17
9109-110-001-NA  ONS/CLASS Line Card (12 Circuit) $ 1,455.00 $ 1,033.78
9109-110-002-NA  BONS/CLASS Line Card $ 750.00 $ 532.88
9109-616-001-NA  Peripheral Interface Module Carrier Card (PIMCC) $ 575.00 $ 408.54
9180-510-002-NA  Fiber Interface Module Il (FIM Il) 5km MM $ 537.00 $ 381.54
9180-510-003-NA  Fiber Interface Module Il (FIM Il) 14Km SM $ 1,837.00 $ 1,305.19
9180-510-004-NA  SX-200 EL/ML Dual link T1 Module $ 1,672.00 $ 1,187.96
9180-510-006-NA  DSP Module - Single $ 1,302.00 $ 925.07
CONSOLES
50000786 SX-200 ML/EL Wall Mount Bracket $ 300.00 $ 213.15
SX-200 ICP SYSTEM SOFTWARE
54002470 SX-200 ICP REMOTE DOWNLOAD OPTION $ 250.00 $ 217.50
54002834 Advanced Messaging SW Options Bundle $ 1,100.00 $ 957.00
54002836 Premier SW Options Bundle $ 1,295.00 $ 1,126.65
54002837 Hospitality SW Options Bundle $ 1,000.00 $ 870.00
54002838 SX-200 ICP Core SW Options Bundle $ 195.00 $ 169.65
54002839 24 Max. IP Sets SW Options Bundle $ 295.00 $ 256.65
54002840 64 Max. IP Sets SW Options Bundle $ 795.00 $ 691.65
54002841 100 Max. IP Sets SW Options Bundle $ 1,295.00 $ 1,126.65
54002842 248 Max. IP Sets SW Options Bundle $ 2,795.00 $ 2,431.65
54003082 Uplift Max 24 to Max 64 IP Sets SW $ 600.00 $ 522.00
54003083 Uplift Max 64 to Max 100 IP Sets SW $ 600.00 $ 522.00
54003084 Uplift Max 100 to Max 248 IP Sets SW $ 1,700.00 $ 1,479.00
54003085 SX-200 ICP Core SW w Speech Rec Server $ 195.00 $ 169.65
Option Bundle
54003441 MX w ASU Hospitality Software Bundle $ 3,450.00 $ 3,001.50
SX-200 ICP SOFTWARE OPTIONS
53001620 SX-200 ICP Std Unif Messaging Serv/Maint 1 yr $ - $ -
54000050 Speech Server - SX-200 Software Option $ - $ -
54000131 Suite Services Option $ 1,221.00 $ 1,062.27
54000660 IP Phone License (Qty 1) $ 110.00 $ 95.70
54000661 IP Network Channel License (Qty 1) $ 100.00 $ 87.00
54000890 Compression Resource License (8 Channels) $ 550.00 $ 478.50
54000921 Voicemail Box License (Qty 1) $ 25.00 $ 21.75
54000922 Voicemail Box License (Qty 4) $ 80.00 $ 69.60
54000923 IP Phone License (Qty 4) $ 400.00 $ 348.00
54000924 Digital Bay License (Qty 1) $ - $ -
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54000925 Compression Resource License (Qty 2) $ 250.00 $ 217.50
54000927 Recorded Announcement Device $ 500.00 $ 435.00
54000928 Phonebook License $ 300.00 $ 261.00
54000929 2nd Port on IP Phones License $ 350.00 $ 304.50
54000930 SX-200 ICP Voicemail PMS $ 750.00 $ 652.50
54000931 UM Standard (SMTP Forwarding) $ 750.00 $ 652.50
54000950 Voicemail Bilingual Prompts $ 1,333.00 $ 1,159.71
54000951 Voicemail Personal Contacts $ 935.00 $ 813.45
54001134 SX-200 ICP Hospitality Option $ 500.00 $ 435.00
54001230 FEATURE LEVEL 6 $ 500.00 $ 435.00
54001231 INTERNET GATEWAY SW OPTION $ 300.00 $ 261.00
54001353 SX-200 ICP Standard UM MWI synchronization $ 500.00 $ 435.00
54002761 DID Server (embedded) $ 3,200.00 $ 2,784.00
54002832 1 TDM Device License $ 75.00 $ 65.25
9109-532-001-NA  Auto Attendant Option $ - $ -
9109-532-007-NA  Superset 4000 Series Sets Option $ 813.00 $ 707.31
9109-532-010-NA  Fax Tone Detection Option $ 408.00 $ 354.96
9109-532-011-NA  SX-200 Voicemail Softkey Option $ - $ -
9109-532-013-NA  ACD Real Time Event Option $ 3,360.00 $ 2,923.20
9109-532-021-NA  Record A Call Option $ 813.00 $ 707.31
9109-532-022-NA CLASS Sets Option $ 2,440.00 $ 2,122.80
SX-200 ML/EL/SX-200 ICP COMMON SOFTWARE OPTIONS
54000660 IP Phone License (Qty 1) $ 110.00 $ 95.70
SX-200 ICP SYSTEM LICENSES
54002415 SX-200 ICP Network Link License $ 500.00 $ 435.00
54002436 SX-200 ICP ISDN AUTO MIN/MAX SOFTWARE $ 245.00 $ 213.15
OPTION
54002440 SX-200 ICP CENTRALIZED VM & ATTENDANT $ 813.00 $ 707.31
SOFTWARE OPTION
54002441 SX-200 ICP Software License SS4000 SETS $ 813.00 $ 707.31
54002442 SX-200 ICP FAX TONE DETECTION SOFTWARE $ 408.00 $ 354.96
OPTION
54002443 SX-200 ICP MITEL APPLICATION INTERFACE $ 408.00 $ 354.96
(MiTAI) SW OPTION
54002444 SX-200 ICP AUTO-ATTENDANT SOFTWARE $ 200.00 $ 174.00
OPTION
54002445 SX-200 ICP ACD REAL TIME EVENTS $ 950.00 $ 826.50
SOFTWARE OPTION
54002446 SX-200 ICP CLASS SETS SOFTWARE OPTION  $ 500.00 $ 435.00
54002447 SX-200 ICP RECORD A CALL SOFTWARE $ 813.00 $ 707.31
OPTION
54002448 SX-200 ICP VOICEMAIL SOFTKEYS SOFTWARE $ 200.00 $ 174.00
OPTION
54002449 SX-200 ICP SUPERSET 3/4DN & 400 SERIES $ 1,000.00 $ 870.00
SOFTWARE OPTION
54002450 SX-200 ICP Q.SIG SOFTWARE OPTION $ 1,403.00 $ 1,220.61
54002451 SX-200 ICP ISDN MIN/MAX SOFTWARE OPTION $ 750.00 $ 652.50

Black Box Network Services, Inc.
- Government Solutions Page 6 of 45 Mitel



MITEL CATALOG

THE INTERLOCAL PURCHASING SYSTEM

SUGGESTED
PART # DESCRIPTION RETAIL PRICE NET PRICE
54002452 SX-200 ICP ISDN REMOTE LAN ACCESS $ 850.00 $ 739.50
SOFTWARE OPTION
54002453 SX-200 ICP ISDN D CHANNEL BACKUP $ 408.00 $ 354.96
SOFTWARE OPTION
54002454 SX-200 ICP ISDN NFAS SOFTWARE OPTION $ 813.00 $ 707.31
54002831 1 BONS/CLASS Line Card License $ - $ -
SX-200 ICP END USER LICENSES
54002414 SX-200 ICP ACD Single Agent license $ 120.00 $ 104.40
YOUR ASSISTANT FOR SX-200 ICP
54001761 YA 200ICP 3.X Single User Starter Kit $ 150.00 $ 130.50
54002200 YA 200 Upgrade: 1 User License $ 150.00 $ 130.50
54002201 Your Assistant Upgrade: 1 Softphone Lic $ 100.00 $ 87.00
SX-200 ICP SPARE COMPONENTS
50000786 SX-200 ML/EL Wall Mount Bracket $ 300.00 $ 213.15
50002976 Power Cord Pack (Qty 3); NA $ 35.00 $ 24.87
50003724 SX-200 IP Analogue Main Card $ 1,700.00 $ 1,207.85
50003727 SX-200 ICP Compact Flash Memory Carrier $ 250.00 $ 177.63
interface MMC MLP
50003884 SX-200 ICP Fan $ 120.00 $ 85.26
50003885 SX-200 ICP Power Supply $ 275.00 $ 195.39
50004041 SX-200 Peripheral Cabinet - Dark Gray $ 1,672.00 $ 1,187.96
50004151 SX-200 ICP Hard Drive FRU $ 395.00 $ 280.65
50004154 256MB Blank Flash Card FRU $ 200.00 $ 142.10
50004157 SX-200 Dark Gray EL" Cabinet Rack Mount $ 169.00 $ 120.07
Brackets"
50004403 SX-200 CX Analogue Main Board Version 1 $ 760.00 $ 539.98
50005184 Analog Main Board IlI $ 600.00 $ 426.30
50005413 APC SW MEDIA KIT $ 395.00 $ 280.65
50005551 512MB Compact Flash (FRU) $ 220.00 $ 156.31
51010725 APPLICATION PROCESSOR CARD $ 1,295.00 $ 920.10
9109-008-000-SA  Bay Power Supply 110 Volt $ 766.00 $ 544.24
9109-021-001-NA  SX-200 ML/EL T1 Card $ 1,760.00 $ 1,250.48
9109-117-001-NA  Bay Control Card Il (BCC Ill) $ 1,837.00 $ 1,305.19
9109-612-001-NA  Peripheral Card FIM Carrier (EL Cabinet) $ 575.00 $ 408.54
9109-616-001-NA  Peripheral Interface Module Carrier Card (PIMCC) $ 575.00 $ 408.54
9109-631-001-NA  SX-200 RM Fan Assembly $ 11400 $ 81.00
9125-100-106-NA  Peripheral Cabinet Interconnect Cable (15 Ft) $ 88.00 $ 62.52
9180-011-001-NA  SX-200 Peripheral AC Power Supply Cord 120V $ 12.00 $ 8.53
9180-510-001-NA SX-200 ML/EL FIM Il Module $ 537.00 $ 381.54
9180-510-010-NA  Copper Interface Module (CIM) $ 365.00 $ 259.33
9400-300-204-NA  Assembly Power Supply $ 766.00 $ 544.24
3300/SX-200 ICP COMMON SPARE COMPONENTS
50001248 ICP Dual Fiber Interface Module $ 500.00 $ 355.25
50001754 5485 IP Paging Unit $ 650.00 $ 461.83
50002979 ICP Quad DSP Card $ 1,200.00 $ 852.60
50003560 Embedded Digital Trunk Module $ 1,500.00 $ 1,065.75
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50003695 3300 Multi-mode Extended Dual FIM $ 1,500.00 $ 1,065.75
50003696 3300 Single-Mode Extended Dual FIM $ 1,800.00 $ 1,278.90
50004150 Rack Mount Brackets $ 60.00 $ 42.63
50005160 T1/E1 COMBO MMC Il $ 1,000.00 $ 710.50
3300/SX-200 ICP COMMON ANALOG SERVICE UNITS
50005103 16 PORT ONS LINE CARD $ 600.00 $ 426.30
50005104 4 LS PLUS 12 ONS COMBO CARD $ 1,000.00 $ 710.50
50005105 Analog Services Unit (ASU) II $ 700.00 $ 497.35
SX-200 ICP ISDN NODES/CARDS
50002285 SX200 EL/ML PRI Card Package $ 2,992.00 $ 2,125.82
50004993 SX200 MX controller Network Service Unit (NSU)  $ 2,500.00 $ 1,776.25
9109-532-015-NA  SX-200EL/ML Min/Max Software Option (PRI $ 1,221.00 $ 1,062.27
Card)
9109-532-017-NA  SX-200EL/ML NFAS Software Option (PRI Card) $ 813.00 $ 707.31
9109-532-020-NA SX-200 QSIG Network Software Option $ 1,403.00 $ 1,220.61
PROGRAM: SX-200 ICP TRADE-UP PROGRAM
52001524 SX-200 Trade-Up to SX-200 ICP $ 10,000.00 $ 7,105.00
52001660 Dark Peripheral Cabinet for SX-200 ICP Trade Up $ 1,750.00 $ 1,243.38
52001800 SX-20/SX-50 Trade-up to SX-200 ICP $ 9,850.00 $ 6,998.43
52001810 SX-200 ICP CX Trade-Up for 3100 ICP $ 3,000.00 $ 2,131.50
SX-2000 LIGHT
SYSTEMS - SX-2000 LIGHT
50004203 Peripheral Node IIl 120V (NA) $ 5,250.00 $ 3,730.13
50004204 Peripheral Node Il 240V (Int) $ 5,250.00 $ 3,730.13
50004205 Peripheral Node Il DC $ 3,000.00 $ 2,131.50
SYSTEM SOFTWARE
50004821 LW34.1 O/S Software for OPS Manager $ 840.00 $ 596.82
50004822 LIGHTWARE 34.1 O/S Software $ 840.00 $ 596.82
50005042 SX2000 LIGHTWARE 34 Software Package & $ 2,500.00 $ 1,776.25
Docs
50005121 LIGHTWARE 34.2 Operating System Software $ 2,500.00 $ 1,776.25
50005122 LIGHTWARE 34.2 Software for OPS Manager $ 840.00 $ 596.82
HARDWARE
52001400 Peripheral Node Expander Kit $ 1,400.00 $ 994.70
SX-2000 LIGHT SOFTWARE OPTIONS
54000094 Suite Services $ 1,260.00 $ 1,096.20
54000280 LIGHTWARE 31 RIs 1.1 Feature Level 1 $ 1,260.00 $ 1,096.20
54000450 LIGHTWARE 31 RIs 2.0 Feature Level 2 $ 672.00 $ 584.64
54000510 LIGHTWARE 31 RIs 3.0 Feature Level 3 $ 1,243.00 $ 1,081.41
54000691 LIGHTWARE 32 RIs 1.0 Feature Level 4 $ 1,680.00 $ 1,461.60
54001139 MSDN Digital Trunk Software Bundle $ 2,500.00 $ 2,175.00
54001160 MSDN Networking Software Bundle $ 1,500.00 $ 1,305.00
54002180 Multi-Level Precedence and Pre-emption (MLPP)  $ 5,000.00 $ 4,350.00
SW Option
9125-533-002-NA  2nd Digital Link Software $ 2,000.00 $ 1,740.00
9125-533-003-NA  3rd Digital Link Software $ 1,260.00 $ 1,096.20
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9125-533-004-NA  4th Digital Link Software $ 840.00 $ 730.80
9125-533-005-NA  5th Digital Link Software $ 1,008.00 $ 876.96
9125-533-006-NA  6th Digital Link Software $ 840.00 $ 730.80
9125-533-007-NA  7th Digital Link Software $ 1,008.00 $ 876.96
9125-533-008-NA  8th Digital Link Software $ 840.00 $ 730.80
9125-533-020-NA 9 - 20 Digital Links Software $ 5,040.00 $ 4,384.80
9125-533-040-NA 21 - 40 Digital Links Software $ 5,880.00 $ 5,115.60
MFRD-A-07 General Business $ 4,200.00 $ 3,654.00
MFRD-A-12 Large Business $ 7,560.00 $ 6,577.20
MFRD-A-16 Medium Business $ 4,200.00 $ 3,654.00
MFRD-A-18 Large Business Software $ 5,880.00 $ 5,115.60
MFRD-A-20 ONS/OPS Software Package $ 6,720.00 $ 5,846.40
MFRD-A-21 Multi-Line Sets (Supersets) Software Package $ 6,720.00 $ 5,846.40
MFRD-A-23 Resale/Tandem Software Package $ 8,400.00 $ 7,308.00
MFRD-A-24 Centralized Attendant Software Package $ 8,400.00 $ 7,308.00
MFRD-A-26 32K Telephone Directory Software Package $ 6,720.00 $ 5,846.40
MHCL-A-1 HCI 1 Session/100 Monitors $ 2,520.00 $ 2,192.40
MHCL-A-10 HCI 10 Sessions/1000 Monitors $ 1,680.00 $ 1,461.60
MHCL-A-2 HCI 2 Sessions/200 Monitors $ 1,680.00 $ 1,461.60
MHCL-A-3 HCI 3 Sessions\300 Monitors $ 1,680.00 $ 1,461.60
MHCL-A-4 HCI 4 Sessions\400 Monitors $ 1,680.00 $ 1,461.60
MHCL-A-5 HCI 5 Sessions\500 Monitors $ 1,680.00 $ 1,461.60
MLCL-A-24 24 Key Line Appearances $ 1,680.00 $ 1,461.60
MLCL-A-32 32 Key Line Appearances $ 1,680.00 $ 1,461.60
MSA-A-01 COV Option $ 3,360.00 $ 2,923.20
MSA-A-02 Advanced ARS $ 1,680.00 $ 1,461.60
MSA-A-04 Advanced Data $ 840.00 $ 730.80
MSA-A-05 Message Center $ 1,680.00 $ 1,461.60
MSA-A-07 Hotel/Motel $ 2,520.00 $ 2,192.40
MSA-A-08 Traffic Reporting $ 840.00 $ 730.80
MSA-A-09 Trunk Busy Status $ 840.00 $ 730.80
MSA-A-10 Attendant Language Select $ - $ -
MSA-A-11 Advanced Analog Networking $ 1,680.00 $ 1,461.60
MSA-A-12 Control Redundancy Software $ 3,360.00 $ 2,923.20
MSA-A-16 MSDN Voice Il $ 1,260.00 $ 1,096.20
MSA-A-17 MSDN Voice Il $ 1,260.00 $ 1,096.20
MSA-A-18 MSDN Data $ 840.00 $ 730.80
MSA-A-19 MSDN Public Network Access $ - $ -
MSA-A-20 Answer Plus MCD $ 1,260.00 $ 1,096.20
MSA-A-21 MSDN Voice IV $ 2,520.00 $ 2,192.40
MSA-A-23 Auto-Attendant $ 1,260.00 $ 1,096.20
MSA-A-25 HCI Basic Telephony $ 2,520.00 $ 2,192.40
MSA-A-26 HCI Advanced Telephony $ 3,360.00 $ 2,923.20
MSA-A-28 MSDN Release Link Trunks $ 2,520.00 $ 2,192.40
MSA-A-31 MSAN Voice | $ 1,680.00 $ 1,461.60
MSA-A-32 MSDN Voice V $ 1,260.00 $ 1,096.20
MSA-A-34 Internal SMDR $ 840.00 $ 730.80
MSA-A-35 Flexible Dimensions $ 3,360.00 $ 2,923.20
MSA-A-36 ANI/DNIS $ 840.00 $ 730.80
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MSA-A-37 Fault Management #1 $ 840.00 $ 730.80
MSA-A-38 Configuration Management #1 $ 1,460.00 $ 1,270.20
MSA-A-39 Superset 700 Color Schemes $ - $ -
MSA-A-40 ACD 2000 $ 3,360.00 $ 2,923.20
MSA-A-41 MSDN Voice VI $ 1,680.00 $ 1,461.60
MSA-A-43 Networked ACD Option $ 3,234.00 $ 2,813.58
MSA-A-45 DSS/BLF $ 840.00 $ 730.80
MSA-A-46 Skill Based Routing ACD Option $ 3,360.00 $ 2,923.20
MSA-A-47 Desktop TAPI Support $ - $ -
MSA-A-48 ACD 2000 Extended Agent Group $ 3,360.00 $ 2,923.20
MSA-A-49 Emergency Services (E-911) $ 1,260.00 $ 1,096.20
MSA-A-50 Peripheral Node Expansion $ 1,370.00 $ 1,191.90
MSA-A-51 XNET (Switched Networking) $ 3,024.00 $ 2,630.88
MSA-A-52 Q.SIG $ 1,260.00 $ 1,096.20
MSA-A-53 Voicemail Softkeys $ - $ -
MSA-A-54 ACD Real Time Events Option - SX2000 $ 3,360.00 $ 2,923.20
MSA-A-61 CLASS Software (Station Side) $ 2,520.00 $ 2,192.40
MSB-A-07 ACD 2000 Package 5 Agents $ 3,360.00 $ 2,923.20
MSB-A-08 CTI Bundle $ 2,520.00 $ 2,192.40
MTCL-A-10 Mitel Traffic Capacity Level 10 (180 Connections) $ 2,520.00 $ 2,192.40
MTCL-A-15 Mitel Traffic Capacity Level 15-230 Connections $ 3,360.00 $ 2,923.20
MTCL-A-20 Mitel Traffic Capacity Level 20 (640 Connections) $ 2,520.00 $ 2,192.40
MTCL-A-30 Mitel Traffic Capacity Level 30 (760 Connections) $ 6,720.00 $ 5,846.40
MTCL-A-32 Mitel Traffic Capacity Level 32 (860 Connections) $ 6,720.00 $ 5,846.40
MTSP-A-10 TAPI Service Provider 1-10 Users $ - $ -
ACD AGENTS
54000320 ACD 2000 6-25 Agent Package $ 7,560.00 $ 6,577.20
54000321 ACD 2000 6-50 Agent Package $ 13,860.00 $ 12,058.20
54000322 ACD 2000 6-100 Agent Package $ 20,160.00 $ 17,539.20
54000323 ACD 2000 6-350 Agent Package $ 27,720.00 $ 24,116.40
MACL-A-005 Agents 1-5 $ 3,360.00 $ 2,923.20
MACL-A-010 Agents 6-10 $ 2,520.00 $ 2,192.40
MACL-A-015 Agents 11-15 $ 2,520.00 $ 2,192.40
MACL-A-020 Agents 16-20 $ 1,680.00 $ 1,461.60
MACL-A-025 Agents 21-25 $ 1,680.00 $ 1,461.60
MACL-A-030 Agents 26-30 $ 1,260.00 $ 1,096.20
MACL-A-035 Agents 31-35 $ 1,260.00 $ 1,096.20
MACL-A-040 Agents 36-40 $ 1,260.00 $ 1,096.20
MACL-A-045 Agents 41-45 $ 1,260.00 $ 1,096.20
MACL-A-050 Agents 46-50 $ 1,260.00 $ 1,096.20
MACL-A-060 Agents 51-60 $ 1,260.00 $ 1,096.20
MACL-A-070 Agents 61-70 $ 1,260.00 $ 1,096.20
MACL-A-080 Agents 71-80 $ 1,260.00 $ 1,096.20
MACL-A-090 Agents 81-90 $ 1,260.00 $ 1,096.20
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MACL-A-100 Agents 91-100 $ 1,260.00 $ 1,096.20
MACL-A-150 Agents 101-150 $ 1,680.00 $ 1,461.60
MACL-A-200 Agents 151-200 $ 1,680.00 $ 1,461.60
MACL-A-350 Agents 201-350 $ 4,200.00 $ 3,654.00
MAIACL-A-04 ACD Agents - Group of 4 $ 1,260.00 $ 1,096.20
MAIACL-A-08 ACD Agents - Group of 8 $ 1,260.00 $ 1,096.20
MSA-A-15 MSDN Voice | $ 1,680.00 $ 1,461.60
SX-2000 CONTROL AND PERIPHERAL CARDS
9400-300-301-NA  Fiber Interface Module (FIM) $ 384.00 $ 272.83
9400-300-308-NA DSU Slot FIM Carrier $ 840.00 $ 596.82
9400-300-315-NA  Multi-Mode Extended FIM $ 1,531.00 $ 1,087.78
9400-300-316-NA  Single Mode Extended FIM $ 1,837.00 $ 1,305.19
9401-000-024-NA  Music on Hold Paging Unit (DNIC) $ 231.00 $ 164.13
MC320FA ONS CLASS Line Card $ 2,250.00 $ 1,598.63
MC330AB DNIC Line Card (16 Circuits) $ 1,750.00 $ 1,243.38
MC340BA LS/GS Trunk Card (8 Circuits) $ 2,500.00 $ 1,776.25
MC341CA DID/Loop Tie Trunk Card (4 Circuits) $ 2,025.00 $ 1,438.76
MC342BB E&M Tie Trunk Card (4 Circuits) $ 1,495.00 $ 1,062.20
MC606AB Mass Storage Expander Card $ 1,150.00 $ 817.08
CONSOLES
9133-000-020-NA  Superconsole 2000, PC Console Attendant $ 2,500.00 $ 1,776.25
Application
9189-000-401-NA  Superconsole 1000 for SX-2000 (Dark Grey) $ 1,800.00 $ 1,278.90
R2 NODES/CARDS
MC320CM ONS CLASS International Line Card $ 1,000.00 $ 710.50
R2 SPARES
MW404AA Cable RJ45to 2 X BNC $ 250.00 $ 177.63
ISDN SOFTWARE OPTIONS
9125-501-001-NA ISDN Min/Max Software Option for the PRI card $ 1,260.00 $ 1,096.20
9125-501-002-NA  ISDN Auto Min/Max Software Option for the PRI $ 252.00 $ 219.24
card
9125-501-003-NA  ISDN NFAS Software option for PRI card $ 840.00 $ 730.80
9125-501-004-NA  ISDN D-Channel Back up software option for the $ 420.00 $ 365.40
PRI card
9125-501-005-NA ISDN Remote LAN Access software option for PRI $ 3,024.00 $ 2,630.88
card
SPARE COMPONENTS
50005945 SX2000 RSD Drive Cleaning Diskette $ 175.00 $ 124.34
9125-100-106-NA  Peripheral Cabinet Interconnect Cable (15 Ft) $ 88.00 $ 62.52
9150-500-399-NA  RSD Blank Disks (5 Pack) $ 280.00 $ 198.94
9180-305-000-NA  System Fail Transfer Unit (6 Circuit) $ 748.00 $ 531.45
9400-200-303-NA  Peripheral Slot FIM Carrier Card $ 840.00 $ 596.82
9400-200-304-BA  Superset Hub Unit $ 2,520.00 $ 1,790.46
9400-300-201-NA  Power Supply (DC) Control Node $ 840.00 $ 596.82
9400-300-204-NA  Assembly Power Supply $ 766.00 $ 544.24
9400-300-306-NA  Hard Disk Drive (73GB) $ 725.00 $ 515.11
9400-300-312-NA  Control Resources Card llI $ 840.00 $ 596.82
MC215AD Main Control llle Card $ 8,100.00 $ 5,755.05
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MC312AB Peripheral Switch Control Il Card $ 1,680.00 $ 1,193.64
MC340AE PUBLIC EXCHANGE LINE $ 1,550.00 $ 1,101.28
MK191AA RSD Drive Upgrade Kit $ 1,400.00 $ 994.70
MP914AA Power Converter (AC) $ 1,260.00 $ 895.23
PROGRAM: SX-2000 NETWORKING PACKAGES
52000160 Network Redundant Package (AC) $ 38,640.00 $  27,453.72
52000320 Network Redundant Medium Package (AC) $ 28,224.00 $  20,053.15
54000150 Network ACD Software Package $ 3,024.00 $ 2,630.88
54000261 Network MNRD 10 Software Bundle $ 840.00 $ 730.80
54000262 Network MNRD 60 Software Bundle $ 1,680.00 $ 1,461.60
MFRD-A-42 48 Station Software Package $ 1,008.00 $ 876.96
MFRD-A-44 96 Station Software Package $ 1,680.00 $ 1,461.60
PROGRAM: SX-2000 SOFTWARE MIGRATION
52001142 LW31/32/33 to LW34 Software Upgrade $ 5,880.00 $ 5,115.60
52001761 SX2000 IP Enablement $ 7,500.00 $ 5,328.75
9125-500-000-NA KIT S/IW FOR UPGRADES SX2000 $ 400.00 $ 348.00
MKO082DA LW 29/30 to LIGHTWARE 34 Software Upgrade $ 9,240.00 $ 8,038.80
MK192AA SX-2000 Hard Disk Drive Upgrade $ 840.00 $ 596.82
PROGRAM: SX-2000 H/W UPGRADE FOR S/W MIGRATION
MK082BD $ 1,121.00 $ 796.47
PROGRAM: SX-2000 TO 3300 ICP UPGRADE CARD
50001856 $ 2,100.00 $ 1,492.05
PROGRAM: SX-2000 LIGHT AND MICROLIGHT TO 3300 ICP
52001760 MicroLIGHT to 3300 Migration Package $ 2,000.00 $ 1,421.00
PROGRAM: SX-2000 HARDWARE UPGRADE
9150-500-395-NA RSD DRIVE $ 1,100.00 $ 781.55
9150-500-398-NA REMOVABLE STORAGE DISKfat™ $ 56.00 $ 56.00
SX-200
SX-200 ICP CARDS/NODES
9109-110-001-NA  ONS/CLASS Line Card (12 Circuit) $ 1,455.00 $ 1,033.78
SX-200 ICP SOFTWARE OPTIONS
54000660 IP Phone License (Qty 1) $ 110.00 $ 95.70
54002469 SX-200 EL/ML SINGLE NETWORK LINK $ 500.00 $ 435.00
LICENSE
SX-200 ML/EL/SX-200 ICP COMMON SOFTWARE OPTIONS
54000050 Speech Server - SX-200 Software Option $ - $ -
54000131 Suite Services Option $ 1,221.00 $ 1,062.27
54000660 IP Phone License (Qty 1) $ 110.00 $ 95.70
54000661 IP Network Channel License (Qty 1) $ 100.00 $ 87.00
54000890 Compression Resource License (8 Channels) $ 550.00 $ 478.50
9109-532-001-NA  Auto Attendant Option $ - $ -
9109-532-007-NA  Superset 4000 Series Sets Option $ 813.00 $ 707.31
9109-532-010-NA  Fax Tone Detection Option $ 408.00 $ 354.96
9109-532-011-NA  SX-200 Voicemail Softkey Option $ - $ -
9109-532-013-NA  ACD Real Time Event Option $ 3,360.00 $ 2,923.20
9109-532-021-NA  Record A Call Option $ 813.00 $ 707.31
9109-532-022-NA  CLASS Sets Option $ 2,440.00 $ 2,122.80
SX-200 ICP SPARE COMPONENTS
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50000786 SX-200 ML/EL Wall Mount Bracket $ 300.00 $ 213.15
NETWORK AND SYSTEMS MANAGEMENT
SX-2000 MANAGEMENT OPTIONS
9148-000-025-NA  Network Node Full Management Software $ 2,520.00 $ 2,192.40
Package
9148-000-032-NA  Remote Node Management Package $ 1,260.00 $ 1,096.20
MSDN NETWORK RESOURCE DIMENSIONS
MNRD-A-02 MSDN Network Resource Dimension 2 (2 PBXS) $ - $ -
MNRD-A-03 MSDN Network Resource Dimension 3 (3 PBXS) $ 420.00 $ 365.40
MNRD-A-04 MSDN Network Resource Dimension 4 (4 PBXS) $ 420.00 $ 365.40
MNRD-A-05 MSDN Network Resource Dimension 5 (5 PBXS) $ 420.00 $ 365.40
MNRD-A-10 MSDN Network Resource Dimension 10 (6-10 $ 420.00 $ 365.40
PBXS)
MNRD-A-30 MSDN Network Resource Dimension 30 (11-30 $ 840.00 $ 730.80
PBXS)
MNRD-A-60 MSDN Network Resource Dimension 60 (31-60 $ 840.00 $ 730.80
PBXS)
OPS MANAGER UPGRADES
54001750 Embedded OPS Manager Standard to Enhanced $ 1,000.00 $ 870.00
Upgrade
OPS MANAGER SPARES FOR WINDOWS NT
9125-100-100-NA  Dual Ethernet Connectivity Kit $ 252.00 $ 179.05
OPS MANAGER SPARES FOR UNIX
9400-300-312-NA  Control Resources Card IlI $ 840.00 $ 596.82
MANAGEMENT ACCESS POINT
51008924 Management Access Point EM GBL $ 1,850.00 $ 1,314.43
51008926 Management Access Point EMSU GBL $ 2,800.00 $ 1,989.40
51008940 Management Access Point PRO GBL $ 1,600.00 $ 1,136.80
ENTERPRISE MANAGER
54001240 10 Managed Systems Licence for Enterprise $ 5,000.00 $ 4,350.00
Manager
54001242 5 Managed Systems Licence for Enterprise $ 3,000.00 $ 2,610.00
Manager
54001243 Solution Wide Licence for Enterprise Manager $ 30,000.00 $ 26,100.00
54002133 Voice Quality Manager Option $ 2,000.00 $ 1,740.00
54002411 ENT MGR 4.0 W OPS 7.6 STANDARD BASE S/\W $ 4,000.00 $ 3,480.00
54002890 (AMOSS)SX2000 MANAGEMENT OPTION $ - $ -
54003727 Ent Manager SWA Enrollment $ - $ -
54003911 Ent Mgr SWA 1YR 2-7 M'ged Sys's $ 1,050.00 $ 913.50
54003912 Ent Mgr Software Assurance 1YR - Medium $ 1,650.00 $ 1,435.50
54003913 Ent Mgr SWA 1YR 13+ M'ged Sys's $ 3,250.00 $ 2,827.50
54003914 Ent Mgr SWA 2YR 2-7 M'ged Sys's $ 1,890.00 $ 1,644.30
54003915 Ent Mgr Software Assurance 2YR - Medium $ 2,970.00 $ 2,583.90
54003916 Ent Mgr SWA 2YR 13+ M'ged Sys’s $ 5,850.00 $ 5,089.50
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54003917 Ent Mgr SWA 4YR 2-7 M'ged Sys's $ 3,360.00 $ 2,923.20
54003918 Ent Mgr SWA 4YR 8-12 M'ged Sys's $ 5,280.00 $ 4,593.60
54003919 Ent Mgr SWA 4YR 13+ M'ged Sys's $ 10,400.00 $ 9,048.00
54003920 Ent Mgr SWA 2-7 Sys Re-enlist $ 1,575.00 $ 1,370.25
54003921 Ent Mgr SWA 8-12 Sys Re-enlist $ 2,475.00 $ 2,153.25
54003922 Ent Mgr SWA 13+ Sys Re-enlist $ 4875.00 $ 4,241.25
PROGRAM: ENTERPRISE MANAGER UPGRADES
54001750 Embedded OPS Manager Standard to Enhanced $ 1,000.00 $ 870.00
Upgrade
54002394 (AMC)ENT MGR CRYSTAL REPORTING $ 2,000.00 $ 1,740.00
OPTION
54002883 UPGRADE ENT MGR TO 4.0 W OPS 7.6 $ - $ -

PROGRAM: NUPOINT MESSENGER IP DEMO KIT

54002366 NPM IP Demo Kit Rel 11 software options (new $ 650.00 $ 565.50
system)
54003091 (A-AMC) NPM IP STD - 10.x DEMO OPT UPG $ 50.00 $ 43.50
54003386 (A-AMC) NPM IP Std - 11.0 Demo Opt Upg $ 50.00 $ 43.50
PROGRAM: MESSAGING SERVER DEMO KITS
50003316 Messaging Server Demo Kit - S/W Only $ 2,250.00 $ 1,957.50
50005141 Messaging Server Demo Kit with 2 ports speech $ 1,300.00 $ 1,300.00
AA- SW Only
54002284 Messaging Server Demo System Upgr Add 2 Ports $ 1,550.00 $ 1,348.50
ASR 500 names
54002813 Msg Server Rel 2.0 demo upg web license $ 100.00 $ 87.00
PROGRAM: CCS STARTER PKGS
550.6222 contact Center Suite Server Software $ 899.00 $ 782.13
550.6231 Multi-Node Awareness Module - 1 Additional Node $ 250.00 $% 217.50
550.6232 Multi-Node Awareness Module - 5 Nodes $ 1,750.00 $ 1,522.50
550.6262 Traffic management Starter Package $ 2,499.00 $ 2,174.13
550.6263 Business Dashboard Starter Package $ 3,899.00 $ 3,392.13
550.6264 Agent Contact Center Starter Package $ 6,599.00 $ 5,741.13
550.6265 Power Contact Center Starter Package $ 10,699.00 $ 9,308.13
550.6282 Multi Media Contact Center Starter Package $ 13,999.00 $ 12,179.13
PROGRAM: WEB CONFERENCING & REMOTE SUPPORT DEMO
843.0161 Web Conference/Remote Support v5 Software -5  $ 340.00 $ 295.80

users, 2 Agents
DESKTOP DEVICES
IP CONFERENCE UNITS

50001542 5310 IP Conference Unit Remote Control Mouse, $ 85.00 $% 60.39
Silver

50001543 5310 IP Conference Unit Remote Control Mouse, $ 125.00 $ 88.81
Dark Grey

50004459 5310 IP Conference Saucer - Dark Grey $ 500.00 $ 355.25

50004460 5310 IP Conference Saucer - Silver $ 500.00 $ 355.25

50004461 5310 IP Conference Unit Side Control for $ 150.00 $ 106.58
5220/5224

50005321 5310 IP Conference Module (5300 Series) $ 150.00 $ 106.58
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5200/5300 IP PHONES
50004310 5235 IP Phone, Dark Grey (Dual Mode) $ 299.00 $ 212.44
50004890 5212 IP Phone, Dual Mode $ 185.00 $ 131.44
50004894 5224 IP Phone, Dual Mode $ 285.00 $ 202.49
50005050 Navigator IP Phone $ 195.00 $ 138.55
50005071 5340 IP PHONE $ 470.00 $ 333.94
50005421 5302 IP PHONE $ 100.00 $ 71.05
50005664 5324 IP Phone $ 285.00 $ 202.49
50005804 5330 IP Phone (Backlit) $ 370.00 $ 262.89
50005847 5312 IP Phone $ 185.00 $ 131.44
51011571 5304 IP Phone $ 165.00 $ 117.23
54002718 3300 5560 IPT LICENCE PKG $ 200.00 $ 142.10
POWER ADAPTERS
50005300 24VDC Power Adapter Universal, 100-240V 50-60 $ 40.00 $ 28.42
Hz
50005301 Universal Power Adapter for Models $ 40.00 $ 28.42
5212/5224/5330/5340
50005302 SS4000 15V Power Adptr Universal, 100-240V 50- $ 40.00 $ 28.42
60Hz (ES)
50005320 Univer Power Adapter 100-240V (ES) $ 40.00 $ 28.42
51000582 Power Cord (C7) w/UK Plug for Universal Power  $ 3.00 $ 2.13
Adapter 24VDC
51005172 Power Cord (C7) w NA Plug for Universal Power  $ 5.00 $ 3.55
Adapter 24VDC
51011501 C7 Power Cord with Australian Plug Type $ 5.00 $ 3.55
SUPERSETS - 4000 SERIES
9132-015-200-NA  Superset 4015 Dark Grey $ 209.00 $ 148.49
9132-025-202-NA  Superset 4025 Backlit, Dark Grey $ 309.00 $ 219.54
PERIPHERALS - PKM MODULES
50000110 PKM12 Kit, Dark Grey $ 250.00 $ 177.63
50000111 PKM12, Dark Grey, FRU $ 200.00 $ 142.10
50002821 5412 IP PKM Kit (12 Key) Dark Grey $ 250.00 $ 177.63
50002822 5412 IP PKM FRU (12 Key) Dark Grey $ 175.00 $ 124.34
50002823 5448 IP PKM Kit (48 Key) Dark Grey $ 430.00 $ 305.52
50002824 5448 IP PKM FRU (48 Key) Dark Grey $ 390.00 $ 277.10
50002825 5422 IP PKM Interface Module $ 110.00 $ 78.16
50005662 IP PKM Interface Module (v2) (FRU) $ 110.00 $ 78.16
50005914 IP PKM Kit - 12 Key (for 5220/5224/5235/5324) $ 250.00 $ 177.63
50005915 IP PKM Kit - 48 Key (for 5220/5224/5235/5324) $ 430.00 $ 305.52
9132-200-200-NA  PKM48, Dark Grey (FRU) $ 300.00 $ 213.15
9132-200-202-NA  PKM48 Kit, Dark Grey $ 350.00 $ 248.68
9132-250-100-NA  SIM1 (Superset Interface Module) $ 150.00 $ 106.58
PERIPHERALS - EXPANSION MODULES
9132-250-101-NA  SIM2 (Superset Interface Module); Analog $ 250.00 $ 177.63
Interface
SPARE COMPONENTS
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50004471 5200/5300 Series 35 Degree Angle Stand - FRU $ 15.00 $ 10.66
50005230 5300 Series Wideband (7 kHz) v4 Handset (25 $ 500.00 $ 355.25
Pack)
50005231 5300/5200 Series v4 Handset (25 Pack) $ 500.00 $ 355.25
50005402 Cordless Accessories Module (Euro DECT) $ 200.00 $ 142.10
50005403 Cordless Handset w/Charging Plate (Euro DECT) $ 195.00 $ 138.55
50005404 Cordless Headset w/Charging Cradle (Euro DECT) $ 325.00 $ 230.91
50005405 Cordless Handset w/Charging Plate (NA DECT) $ 195.00 $ 138.55
50005521 Cordless Accessories Module (NA DECT) (FRU) $ 200.00 $ 142.10
50005522 Cordless Headset w/ Charging Cradle (NA DECT) $ 325.00 $ 230.91
50005663 5302 IP Phone Wall Mount Kit (Qty 16) $ 100.00 $ 71.05
51009840 Wireless LAN (WLAN) Stand $ 180.00 $ 127.89
51011501 C7 Power Cord with Australian Plug Type $ 5.00 $ 3.55
51011572 5304 IP Phone Hospitality Kit $ 40.00 $ 28.42
51012281 5212/5224 Removable DESI Card Mitel 5000 (25  $ 12.00 $ 12.00
Pack)
51012283 5224 Fixed Mylar DESI Card IT-5000 (25Pk) $ 25.00 $ 25.00
9132-800-200-NA  Handset, Dark Grey (4000 & 5000 IP Series Sets) $ 600.00 $ 426.30
(Qty 25)
9132-800-207-NA  Spare Stand - Dark Grey (4000 Series Sets) (Qty $ 100.00 $ 71.05
10)
9132-800-208-NA  Handset Curly Cord Dark Grey 4000/5000 IP Sets $ 100.00 $ 71.05
(25 Pk) - FRU
9132-800-299-NA  Superset PKM 48 Long Bracket (Black) (Single) - $ 100.00 $ 71.05
FRU
9132-800-601-NA  Superset 4000 Wall Mounting Hardware Kit (Qty $ 50.00 $ 35.53
25) - FRU
9132-800-603-NA  Spare Wall Mount Clip-Dark Grey (4000/5000 $ 25.00 $ 17.76
Sets) (Qty 25)
PERIPHERALS - IP
50004197 Line Interface Module (NA) $ 169.00 $ 120.07
50004198 Line Interface Module (UK) $ 169.00 $ 120.07
50005402 Cordless Accessories Module (Euro DECT) $ 200.00 $ 142.10
50005403 Cordless Handset w/Charging Plate (Euro DECT) $ 195.00 $ 138.55
50005404 Cordless Headset w/Charging Cradle (Euro DECT) $ 325.00 $ 230.91
50005405 Cordless Handset w/Charging Plate (NA DECT) $ 195.00 $ 138.55
50005521 Cordless Accessories Module (NA DECT) (FRU) $ 200.00 $ 142.10
50005522 Cordless Headset w/ Charging Cradle (NA DECT) $ 325.00 $ 230.91
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50005711 Cordless Handset & Module Bundle (NA DECT) $ 295.00 209.60
50005712 Cordless Headset & Module Bundle (NA DECT) $ 425.00 301.96
50005713 Cordless Handset and Module Bundle (Euro $ 295.00 209.60
DECT)
50005714 Cordless Headset & Module Bundle (Euro DECT) $ 425.00 301.96
51009841 Gigabit Ethernet (GigE) Stand $ 180.00 127.89
IP DESKTOP APPLICATIONS
50005383 5560 IPT $ 2,250.00 1,598.63
51011221 5300 Integrated Office Companion - Enhanced $ 500.00 435.00
Appl. (5 Pack)
51011224 5300 Intelligent Directory Application (30 Pack) $ 1,500.00 1,305.00
51011225 5300 Intelligent Directory Presence Option (30 $ 750.00 652.50
Pack)
SUPERSET 4025
50002590 SS4025 SECURE (TSG) DARK GREY $ 650.00 461.83
9132-025-602-NA  Superset 4025 Red Backlit Phone $ 400.00 284.20
SPARE PARTS
51012283 5224 Fixed Mylar DESI Card IT-5000 (25Pk) $ 25.00 25.00
IP APPLIANCES
51011391 5560 G STYLE HANDSET $ 120.00 85.26
MITEL EXPRESS MESSENGER
MITEL EXPRESS MESSENGER - HARDWARE
50000320 EXPRESS MESSENGER PMS CABLE $ 16.00 11.37
MITEL EXPRESS MESSENGER - SOFTWARE
54000614 Mitel Express Messenger DID Software Option $ 5,610.00 4,880.70
54000620 Mitel Express Messenger Personal Contact $ 935.00 813.45
Number Option
9109-542-000-NA  Mitel Express Messenger 2-4 Port Software $ 709.00 616.83
Upgrade
9109-542-001-NA  Mitel Express Messenger Software Upgrade 2-6 $ 2,683.00 2,334.21
Ports
9109-542-002-NA  Mitel Express Messenger Upgrade 2-8 Ports $ 3,998.00 3,478.26
9109-542-003-NA  Mitel Express Messenger Software Upgrade 4-6 $ 2,291.00 1,993.17
Ports
9109-542-004-NA  Mitel Express Messenger Upgrade 4-8 Ports $ 3,579.00 3,113.73
9109-542-005-NA  Mitel Express Messenger Software Upgrade 6-8 $ 1,313.00 1,142.31
Ports
9109-542-100-NA  Express Messenger Hospitality Software Option $ 888.00 772.56
9109-542-101-NA  Mitel Express Messenger PMS Software Option $ 1,777.00 1,545.99
9109-542-102-NA  Mitel Express Messenger Option Bilingual $ 1,333.00 1,159.71
NUPOINT MESSENGER IP (STANDARD EDITION) (REL 11.0)
(IP REL 11.0) HARDWARE
51011173 IBM x3200 160GB SATA Hard Drive $ 560.00 397.88
51011174 IBM x3200 Rack Conversion Kit $ 1,300.00 923.65
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51011175 HP ML110 Rack Mount Sliding Shelf $ 1,000.00 $ 710.50
51011682 HP ML110G4, P4 DC 3.0Ghz, 1GB, 80GB SATA  $ 4,200.00 $ 2,984.10
(IP REL 11.0) SOFTWARE OPTIONS
54002419 (A-AMC)NPM IP Rel 9 to Rel 11 upgrade base $ 1,500.00 $ 1,305.00
options
54002531 AMC NuPoint Messenger Rel 8 to 11 Upgrade $ 2,300.00 $ 2,001.00
Option
54002684 NuPoint Advanced UM 50 users $ 1,500.00 $ 1,305.00
54002685 NuPoint Advanced UM 100 users $ 2,500.00 $ 2,175.00
54002691 NuPoint Advanced UM 1000 users $ 20,000.00 $ 17,400.00
54002692 NuPoint Text-to-speech port $ 1,200.00 $ 1,044.00
54002961 (A-AMC)NuPoint Messenger IP Small Business $ 3,100.00 $ 2,697.00
Pkg 4 ports
54002983 NPM IP 11.0 Std - 10.0 Base Opt Upg $ 750.00 $ 652.50
54002984 NPM IP Std - Adv UM Unlimited Users $ 30,000.00 $ 26,100.00
54002985 NPM IP Std - Adv UM System Enablement $ 2,000.00 $ 1,740.00
54002986 NPM IP Standard UPL (8) 9-32 Ports $ 3,000.00 $ 2,610.00
54002987 NPM IP Standard UPL (8) 33-64 Ports $ 4,000.00 $ 3,480.00
54002988 NPM IP Standard UPL (8) 65-96 Ports $ 5,000.00 $ 4,350.00
54002989 NPM IP Standard UPL (8) 97-120 Ports $ 6,000.00 $ 5,220.00
54003191 (AMC) NPM IP Std 2Pt UPL (9-32) $ 750.00 $ 652.50
54003192 (AMC) NPM IP Std 2Pt UPL (33-64) $ 1,000.00 $ 870.00
54003193 (AMC) NPM IP Std 2Pt UPL (65-96) $ 1,250.00 $ 1,087.50
54003194 (AMC) NPM IP Std 2Pt UPL (97-120) $ 1,500.00 $ 1,305.00
54003672 Nupoint Advanced UM User $ 35.00
(IP 640 REL 11.0) SOFTWARE OPTIONS
54002691 NuPoint Advanced UM 1000 users $ 20,000.00 $ 17,400.00
PROGRAM: NUPOINT MESSENGER TRADE-UP
50005250 NuPoint Messenger Rel 7 to 10 software $ 400.00 $ 348.00
conversion kit
50005251 NuPoint Model 70 6.0D to 7.0 UPG Recycle Kit $ 4,000.00 $ 3,480.00
50005252 Nupoint legacy Model 70 Rel 6.1Bto 7.0 UPG SW $ 150.00 $ 130.50
kit
50005253 NuPoint legacy Model 120R 6.1Bto 7.0 SWUPG $ 150.00 $ 130.50
Kit
50005254 Nupoint Model 120S rel 6.0D to 7.0 UPG Recycle $ 10,000.00 $ 8,700.00
Kit
50005255 NuPoint legacy Model 120S 6.1B to 7.0 SW $ 150.00 $ 130.50
Upgrade Kit
50005265 NuPoint legacy upgrade Ethernet card - recycle kit $ 1,500.00 $ 1,305.00
50005266 NuPoint legacy External CD-ROM Recycle Kit $ 1,000.00 $ 870.00
54002530 NuPoint SMART Move Rel 7 upgrade base Stnd $ 4.600.00 $ 4,002.00
Ed
54002852 Octel Upgrade Trade-Up PGM NuPoint Stnd Ed8  $ 1,800.00 $ 1,566.00
ports (9-64)
54002853 Octel Trade-Up Upgr PGM NuPoint Stnd Ed 8 $ 2,800.00 $ 2,436.00
ports (65-120)
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NUPOINT MESSENGER IP (STANDARD EDITION) (REL 10.0)
(IP REL. 10.0) HARDWARE
51009854 INTEL PIMG Rack Mount Kit (for up to 7 PIMG $ 1,500.00 $ 1,065.75
units)
51009874 NuPoint IP HP ML110G3 80GB Redundant Hard $ 500.00 $ 355.25
Drive
51010350 Intel cable for PIMG rack mount kit $ 315.00 $ 223.81
52002061 Mitel Messaging T1/E1 non-redundant Gateway $ 9,500.00 $ 6,749.75
(CX)
52002062 Mitel Messaging T1/E1 Redundant Gateway(MXe) $ 19,500.00 $  13,854.75
(IP REL. 10.0) SOFTWARE OPTIONS
54001622 (AMC) NPM IP-IP Integration Option $ 1,800.00 $ 1,566.00
54001624 (AMC) NPM IP-Voicemail Networking $ 2,500.00 $ 2,175.00
54001627 (AMC) NPM IP-Record-a-Call $ - $ -
54001628 (AMC) NPM IP-Call Dir-Personal Add. User (10) $ 250.00 $ 217.50
54001630 (AMC) NPM IP-UM Standard SMTP Forwarding $ 1,800.00 $ 1,566.00
54001631 (AMC) NPM IP-UM Standard Web View starter kit - $ 2,800.00 $ 2,436.00
5 sessions
54001632 (AMC) NPM IP-Add. UM Sessions (QTY 5) $ 1,000.00 $ 870.00
54001634 (AMC) NPM IP-PMS Integration $ 1,000.00 $ 870.00
54001635 (AMC) NPM IP-Generic Hotel Prompts $ 800.00 $ 696.00
54001636 (AMC) NPM IP-Misc Applications $ 2,500.00 $ 2,175.00
54001637 (AMC) NPM IP-CALL DETAIL RECORDER $ 2,300.00 $ 2,001.00
54001640 (AMC) NPM IP-TDD MEMO FULL ADDN $ 2,300.00 $ 2,001.00
54001641 (AMC) NPM IP-COMPETITIVE TUI KIT $ 2,300.00 $ 2,001.00
54001642 (AMC) NPM IP-Marriott Custom-NA Eng $ 800.00 $ 696.00
54001643 (AMC) NPM IP-Hyatt Custom-NA English $ 800.00 $ 696.00
54001644 (AMC) NPM IP-Hyatt Custom-CDN French $ 800.00 $ 696.00
54001645 (AMC) NPM IP-Hyatt Custom-Latin Spanish $ 800.00 $ 696.00
54001650 (AMC) NPM IP-Hyatt Custom-Japanese $ 800.00 $ 696.00
54001773 (AMC) NPM IP-Full Language Uplift (QTY1) $ 2,500.00 $ 2,175.00
54001850 (AMC) NuPoint IP-Enhanced SMDI Int. $ 1,000.00 $ 870.00
54002220 (AMC)NPM IP Call Dir-Personal additional 100 $ 1,500.00 $ 1,305.00
Users
54002367 (AMC) NPM IP Std Edition 8Port UPL (65-120) $ 4,000.00 $ 3,480.00
54002368 (AMC) NPM IP Std Edition 2Port UPL (65-120) $ 1,000.00 $ 870.00
54002375 (AMC) NPM IP FAX Port (Max 6) $ 1,000.00 $ 870.00
54002376 (AMC) NPM IP STND Edition Personal Call Dir $ 7,500.00 $ 6,525.00
(Unlim users)
54002434 NuPoint IP Personal Call Director (1000 User) $ 5,000.00 $ 4,350.00
54002570 (AMC) NPM IP Standard Edition 8 Port Uplift (9-64 $ 3,000.00 $ 2,610.00
ports)
54002572 (AMC) NPM IP Standard Edition 2 port Uplift (9-64 $ 750.00 $ 652.50
ports)
54002575 NuPoint Messenger IP Std Ed 2 port upgrade to $ 1,000.00 $ 870.00
640 (9-64)
(IP 640 REL. 10.0) SOFTWARE OPTIONS
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54002375 (AMC) NPM IP FAX Port (Max 6) $ 1,000.00 $ 870.00
54002434 NuPoint IP Personal Call Director (1000 User) $ 5,000.00 $ 4,350.00
54002575 NuPoint Messenger IP Std Ed 2 port upgrade to $ 1,000.00 $ 870.00
640 (9-64)
(IP 640 REL. 10.0) HARDWARE
51009854 INTEL PIMG Rack Mount Kit (for up to 7 PIMG $ 1,500.00 $ 1,065.75
units)
51010350 Intel cable for PIMG rack mount kit $ 315.00 $ 223.81
52002061 Mitel Messaging T1/E1 non-redundant Gateway $ 9,500.00 $ 6,749.75
(CX)
52002062 Mitel Messaging T1/E1 Redundant Gateway(MXe) $ 19,500.00 $  13,854.75
NUPOINT MESSENGER (640) (REL 11.0)
(IP 640 REL 11.0) SOFTWARE OPTIONS
54002431 NuPoint Messenger IP Stn Ed upgrade to Model $ 46,000.00 $  40,020.00
640 (base s/w)
54002684 NuPoint Advanced UM 50 users $ 1,500.00 $ 1,305.00
54002685 NuPoint Advanced UM 100 users $ 2,500.00 $ 2,175.00
54002686 NuPoint 640 Advanced UM unlimited users $ 75,000.00 $ 65,250.00
54002691 NuPoint Advanced UM 1000 users $ 20,000.00 $ 17,400.00
54002692 NuPoint Text-to-speech port $ 1,200.00 $ 1,044.00
54002733 NuPoint 640 10,000 hrs storage $ - $ -
54002997 NPM IP 11.0 640 - 10.0 Base Opt Upg $ 6,000.00 $ 5,220.00
54002998 NPM IP 640 - Adv UM System Enablement $ 5,000.00 $ 4,350.00
54002999 NPM IP 640 UPL (8) 1-64 Ports $ 7,000.00 $ 6,090.00
54003000 NPM IP 640 UPL (8) 65-120 Ports $ 8,000.00 $ 6,960.00
54003001 NPM IP 640 UPL (8) 121-184 Ports $ 9,000.00 $ 7,830.00
54003002 NPM IP 640 UPL (8) 185-240 Ports $ 10,000.00 $ 8,700.00
(IP REL 11.0) SOFTWARE OPTIONS
54002691 NuPoint Advanced UM 1000 users $ 20,000.00 $ 17,400.00
(IP 640 REL 11.0) HARDWARE
51011165 NPM IP 640 SYS/RAID NA (DL360G5) $ 80,000.00 $ 56,840.00
51011168 NPM IP 640 SYS/RAID/RACK/IO NA (DL360G5) $ 88,000.00 $ 62,524.00
PROGRAM: NUPOINT MESSENGER TRADE-UP
50005250 NuPoint Messenger Rel 7 to 10 software $ 400.00 $ 348.00
conversion kit
50005256 NuPoint IP 640 Rel 6.0D to 7.0 UPG Recycle Kit $ 10,000.00 $ 7,105.00
50005257 NuPoint IP 640 Rel 6.1B to 7.0 UPG software Kit $ 150.00 $ 106.58
50005262 NuPoint Model 640 HDD & Memory Recycle Kit $ 10,000.00 $ 7,105.00
50005265 NuPoint legacy upgrade Ethernet card - recycle kit $ 1,500.00 $ 1,065.75
50005266 NuPoint legacy External CD-ROM Recycle Kit $ 1,000.00 $ 710.50
54002351 NuPoint IP 640 Trade-Up Rel 6/7 8 port upgrade (9- $ 3,500.00 $ 3,045.00
120)
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54002352 Trade-Up CSO Rel 5.x 6.x 7.x upgrade 1-64 ports  $ - $ -
54002353 NuPoint IP 640 Trade-Up CSO Rel 5/6/7 upgrade $ - $ -
65-120 ports
54002354 Trade-Up Fax upgrade 1 port (max 6) $ 500.00 $ 435.00
54002379 Trade-Up NuPoint 640 rel 5.x 8 ports (9-120) $ 5,250.00 $ 4,567.50
54002380 Trade-Up 640 IP Rel 5.0 8 ports (121-240) $ 6,000.00 $ 5,220.00
54002381 Trade-Up 640 IP 640 Rel 6/7 upgrade 8 ports (121- $ 4,000.00 $ 3,480.00
240)
54002382 NuPoint IP 640 Trade-Up CSO Rel 5x upgrade $ 6,750.00 $ 5,872.50
(121-184 ports)
54002383 NuPoint IP 640 Trade-Up CSO Rel 5x upgrade $ 7,500.00 $ 6,525.00
(185-240 ports)
54002384 NuPoint IP 640 Trade-Up CSO Rel 6/7 upgrade $ 4,500.00 $ 3,915.00
(121-184 ports)
54002385 NuPoint IP 640 SMARTmove CSO Rel 6/7 $ 5,000.00 $ 4,350.00
upgrade (185-240 ports)
54002433 Trade-Up 640 IP Rel 6.1B / 7.0 upgr base s/w 8 $ 12,500.00 $ 10,875.00
ports
54002851 Octel Upgrade PGM Stnd Ed Base software $ 3,100.00 $ 2,697.00
NUPOINT MESSENGER IP (640) (REL. 10.0)
(IP 640 REL. 10.0) HARDWARE
51009854 INTEL PIMG Rack Mount Kit (for up to 7 PIMG $ 1,500.00 $ 1,065.75
units)
51009878 External RS232-to-IP Convertor Precidia (e-SMDI) $ 500.00 $ 355.25
51010350 Intel cable for PIMG rack mount kit $ 315.00 $ 223.81
52002061 Mitel Messaging T1/E1 non-redundant Gateway $ 9,500.00 $ 6,749.75
(CX)
52002062 Mitel Messaging T1/E1 Redundant Gateway(MXe) $ 19,500.00 $  13,854.75
(IP 640 REL. 10.0) SOFTWARE OPTIONS
54002369 (AMC) NPM IP 640 8 port Uplift (9-120 ports) $ 7,000.00 $ 6,090.00
54002370 (AMC) NPM IP 640 8Port uplift (121-240 ports) $ 8,000.00 $ 6,960.00
54002371 (AMC) NPM IP 640 CSO UPL (1-64 ports) $ 7,000.00 $ 6,090.00
54002372 (AMC) NPM IP 640 CSO Uplift (65-120 ports) $ 8,000.00 $ 6,960.00
54002373 (AMC) NPM IP 640 CSO uplift (121-184 ports) $ 9,000.00 $ 7,830.00
54002374 (AMC) NPM IP 640 CSO uplift (185-240 ports) $ 10,000.00 $ 8,700.00
54002375 (AMC) NPM IP FAX Port (Max 6) $ 1,000.00 $ 870.00
54002377 NuPoint 640 IP Personal Call Director Unlimited $ 15,000.00 $ 13,050.00
Users
54002378 NuPoint IP Stnd UM WebView 5 additional $ 1,000.00 $ 870.00
sessions (max 60)
54002434 NuPoint IP Personal Call Director (1000 User) $ 5,000.00 $ 4,350.00
54002569 NuPoint Messenger IP Model 640 60 Standard $ 9,000.00 $ 7,830.00
UM Web Session
54002574 (AMC) NPM IP Stnd Ed 8 port upgrade to 640 IP (9- $ 4,200.00 $ 3,654.00
64)
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54002575 NuPoint Messenger IP Std Ed 2 port upgrade to $ 1,000.00 $ 870.00
640 (9-64)
(IP REL. 10.0) SOFTWARE OPTIONS
54002375 (AMC) NPM IP FAX Port (Max 6) $ 1,000.00 $ 870.00
54002434 NuPoint IP Personal Call Director (1000 User) $ 5,000.00 $ 4,350.00
54002574 (AMC) NPM IP Stnd Ed 8 port upgrade to 640 IP (9- $ 4,200.00 $ 3,654.00
64)
54002575 NuPoint Messenger IP Std Ed 2 port upgrade to $ 1,000.00 $ 870.00
640 (9-64)
(IP REL. 10.0) HARDWARE
51009854 INTEL PIMG Rack Mount Kit (for up to 7 PIMG $ 1,500.00 $ 1,065.75
units)
51010350 Intel cable for PIMG rack mount kit $ 315.00 $ 223.81
52002061 Mitel Messaging T1/E1 non-redundant Gateway $ 9,500.00 $ 6,749.75
(CX)
52002062 Mitel Messaging T1/E1 Redundant Gateway(MXe) $ 19,500.00 $  13,854.75

PROGRAM: NUPOINT MESSENGER TRADE-UP
54002574 (AMC) NPM IP Stnd Ed 8 port upgrade to 640 IP (9- $ 4,200.00 $ 3,654.00
64)
NUPOINT MESSENGER (640)
(640) BASE SOFTWARE

54003312 (AMC) NPM IP 12.0 640 - Base Opt Bundle $ 50,000.00 $ 43,500.00
54003382 NPM IP 12.0 640 - 11.0 Base Opt Upg $ 6,000.00 $ 5,220.00
54003571 NUPOINT 640E BASE OPTIONS BUNDLE $ 15,000.00 $ 13,050.00
54003737 NP-UM 640E (4150) S/W NP-UM3.0, MSL8.5 $ - $ -
(640) HARDWARE
51012192 NUPOINT 640E SINGLE SERVER INTERNAL $ 9,370.00 $ 9,370.00
DISK
(640) OPTIONAL SOFTWARE
54003295 (AMC) Active/Active Option $ 25,000.00 $  21,750.00
54003296 (AMC) Additional Active Systems $ 75,000.00 $  65,250.00
54003311 (AMC) NPM IP 640 UPL (8) 241-960 Ports $ 13,000.00 $  11,310.00
54003561 NUPOINT 640E 8 PORT UPL (9-64 PORTYS) $ 3,000.00 $ 2,610.00
54003562 NUPOINT 640E 8 PORT UPL (65-120 PORTS) $ 4,000.00 $ 3,480.00
54003563 NUPOINT 640E 1 PORT UPL (9-64 PORTYS) $ 375.00 $ 326.25
54003564 NUPOINT 640E 1 PORT UPL (65-120 PORTS) $ 500.00 $ 435.00
54003572 NUPOINT 640E 8 PORT UPL (65-96 PORTS) $ 5,000.00 $ 4,350.00
54003573 NUPOINT 640E 8 PORT UPL (97-120 PORTYS) $ 6,000.00 $ 5,220.00
54003574 NUPOINT 640E 1 PORT UPL (65-96 PORTS) $ 625.00 $ 543.75
54003575 NUPOINT 640E 1 PORT UPL (97-120 PORTYS) $ 750.00 $ 652.50
54004119 NP-UM Outbound Fax Unlimited (640) $ 15,000.00 $ 13,050.00
NUPOINT MESSENGER IP (REL. 9.0)
(IP REL. 9.0) SOFTWARE OPTIONS
54001621 (AMC) NPM IP-8 Port Enable Uplift Rel 9 only $ 3,000.00 $ 2,610.00
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54001622 (AMC) NPM IP-IP Integration Option $ 1,800.00 $ 1,566.00
54001624 (AMC) NPM IP-Voicemail Networking $ 2,500.00 $ 2,175.00
54001625 (AMC) NPM IP-480 hours uplift $ 1,400.00 $  1,218.00
54001627 (AMC) NPM IP-Record-a-Call $ - $ -
54001628 (AMC) NPM IP-Call Dir-Personal Add. User (10) $ 250.00 $ 217.50
54001629 (AMC) NPM IP-Call Dir-Personal Start Kit (50 $ 1,500.00 $ 1,305.00
users)
54001630 (AMC) NPM IP-UM Standard SMTP Forwarding $ 1,800.00 $ 1,566.00
54001631 (AMC) NPM IP-UM Standard Web View starter kit - $ 2,800.00 $ 2,436.00
5 sessions
54001632 (AMC) NPM IP-Add. UM Sessions (QTY 5) $ 1,000.00 $ 870.00
54001633 (AMC) NPM IP-Management Options $ 1,000.00 $ 870.00
54001634 (AMC) NPM IP-PMS Integration $ 1,000.00 $ 870.00
54001635 (AMC) NPM IP-Generic Hotel Prompts $ 800.00 $ 696.00
54001636 (AMC) NPM IP-Misc Applications $ 2,500.00 $ 2,175.00
54001637 (AMC) NPM IP-CALL DETAIL RECORDER $ 2,300.00 $ 2,001.00
54001638 (AMC) NPM IP-NUMERIC FULL ADDN $ 400.00 $ 348.00
54001639 (AMC) NPM IP-NUMERIC OVERLAY FULL ADDN $ 400.00 $ 348.00
54001640 (AMC) NPM IP-TDD MEMO FULL ADDN $ 2,300.00 $ 2,001.00
54001641 (AMC) NPM IP-COMPETITIVE TUI KIT $ 2,300.00 $ 2,001.00
54001642 (AMC) NPM IP-Marriott Custom-NA Eng $ 800.00 $ 696.00
54001643 (AMC) NPM IP-Hyatt Custom-NA English $ 800.00 $ 696.00
54001644 (AMC) NPM IP-Hyatt Custom-CDN French $ 800.00 $ 696.00
54001645 (AMC) NPM IP-Hyatt Custom-Latin Spanish $ 800.00 $ 696.00
54001650 (AMC) NPM IP-Hyatt Custom-Japanese $ 800.00 $ 696.00
54001770 (AMC) NPM IP-2 Port Enable Uplift Rel 9 systems $ 750.00 $ 652.50
only
54001773 (AMC) NPM IP-Full Language Uplift (QTY1) $ 2,500.00 $ 2,175.00
54001850 (AMC) NuPoint IP-Enhanced SMDI Int. $ 1,000.00 $ 870.00
54002220 (AMC)NPM IP Call Dir-Personal additional 100 $ 1,500.00 $ 1,305.00
Users

NUPOINT MESSENGER IP (REL. 8.0 & 8.5)
(IP) SYSTEM EXPANSION

51006450 Intel PIMG - Mitel DNIC 8 port Unit $ 3,500.00 $ 2,486.75
51006451 Intel PIMG - PBX / DSE 8 port Unit $ 3,500.00 $ 2,486.75
51006453 Intel PIMG - Analog 8 port Unit $ 2,700.00 $ 1,918.35
9109-012-001-NA  Digital Line Card (12 Circuit) $ 1,455.00 $ 1,033.78
MC330AB DNIC Line Card (16 Circuits) $ 1,750.00 $ 1,243.38
(IP) SPARE PARTS / FRU'S
50004135 NPM 8.0 HARD DISK DRIVE SPARE $ 412.00 $ 292.73
50004557 NPM 8.5 Base Software (Media Only) $ 150.00 $ 130.50
NUPOINT MESSENGER (REL. 7.0)
MODEL 70/ 120R - OPTIONAL SOFTWARE
54002061 NPM 7.0,SRVC HRS,210 HR EXP,MDL70-120R $ 5,058.00 $ 4,400.46
ALL LEGACY MODELS - COMMON OPTIONAL SOFTWARE
50004912 NPM 7.0 DOC & S/W Replacement Media Kit $ 150.00 $ 130.50
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MODEL 120S /640 - OPTIONAL SOFTWARE
54002028 NPM 7.0,NP NET TCP/IP,120S-640 $ 6,533.00 $ 5,683.71

NUPOINT MESSENGER COMMON PRODUCT

NP COMMON PRODUCT - BASE SOFTWARE
54003291 (AMC) Speech Auto Attendant Base Opt $ 2,500.00 $ 2,175.00
54003301 (AMC) NPM IP 12.0 Std - Base Opt Bundle $ 4.600.00 $ 4,002.00
54004114 NP-UM Standard 3.0 base Options bundle $ 4,600.00 $ 4,002.00
54004131 NP-UM Std 3.0 4-Port Base Option Bundle $ 3,100.00 $ 2,697.00

NP COMMON PRODUCT - OPTIONAL SOFTWARE
54003292 (AMC) Speech Auto Attendant Ports $ 1,000.00 $ 870.00
54003293 (AMC) Speech AA Corp Dir (50 names) $ 500.00 $ 435.00
54003294 (AMC) Speech AA Corp Dir (2000 names) $ 8,000.00 $ 6,960.00
54003298 (AMC) Enable Presence (Speech AA) $ - $ -
54003299 (AMC) Speech AA Base to NPM Std Upgrade $ 4,600.00 $ 4,002.00
54003300 (AMC) NuPoint Base to Speech AA Upgrade $ 2,500.00 $ 2,175.00
54004106 NuPoint advanced UM 10 Users $ 325.00 $ 282.75
54004107 NuPoint Standard UM 1 User $ 18.00 $ 15.66
54004108 NuPoint Standard UM 10 Users $ 150.00 $ 130.50
54004109 NuPoint Standard UM 50 Users $ 600.00 $ 522.00
54004110 NuPoint Outbound Fax 1 User $ 40.00 $ 34.80
54004111 NuPoint Outbound Fax 10 Users $ 325.00 $ 282.75
54004112 NuPoint Outbound Fax 50 Users $ 1,000.00 $ 870.00
54004113 NuPoint Standard UM Unlimited $ 15,000.00 $  13,050.00
54004115 Nupoint Outbound Fax Unlimited $ 5,000.00 $ 4,350.00
54004117 NP-UM Standard UM Unlimited (640) $ 35,000.00 $ 30,450.00

NP COMMON PRODUCT - UPGRADES
54002990 NPM IP Std SW Assurance 1YR 9-32 ports $ 800.00 $ 696.00
54002991 NPM IP Std SW Assurance 1YR 33-64 Ports $ 1,500.00 $ 1,305.00
54002992 NPM IP Std SW Assurance 1YR 65-96 Ports $ 2,300.00 $ 2,001.00
54002993 NPM IP Std SW Assurance 1YR 97-120 Ports $ 3,200.00 $ 2,784.00
54002994 NPM IP Std SW Assurance 1YR 4 Ports $ 100.00 $ 87.00
54002995 NPM IP Std SW Assurance 1YR 5-8 Ports $ 200.00 $ 174.00
54003003 NPM IP 640 SW Assurance 1YR 1-64 Ports $ 6,000.00 $ 5,220.00
54003004 NPM IP 640 SW Assurance 1YR 65-120 Ports $ 7,500.00 $ 6,525.00
54003005 NPM IP 640 SW Assurance 1YR 121-184 Port $ 9,200.00 $ 8,004.00
54003006 NPM IP 640 SW Assurance 1YR 185-240 Port $ 11,200.00 $ 9,744.00
54003384 NPM IP 12.0 Std - 11.0 Base Opt Upg $ 750.00 $ 652.50
54003631 NPM IP Std SW Assurance 2YR 1-32 Ports $ 1,440.00 $ 1,252.80
54003632 NPM IP Std SW Assurance 2YR 33-64 Ports $ 2,700.00 $ 2,349.00
54003633 NPM IP Std SW Assurance 2YR 65-96 Ports $ 4,140.00 $ 3,601.80
54003634 NPM IP Std SW Assurance 2YR 97-120 Ports $ 5,760.00 $ 5,011.20
54003635 NPM IP Std SW Assurance 2YR 4 ports $ 180.00 $ 156.60
54003636 NPM IP Std SW Assurance 2YR 5-8 ports $ 360.00 $ 313.20
54003637 NPM IP Std SW Assurance 4YR 1-32 Ports $ 2,560.00 $ 2,227.20
54003639 NPM IP Std SW Assurance 4YR 33-64 ports $ 4,800.00 $ 4,176.00
54003640 NPM IP Std SW Assurance 4YR 65-96 ports $ 7,360.00 $ 6,403.20
54003641 NPM IP Std SW Assurance 4YR 97-120 ports $ 10,240.00 $ 8,908.80
54003642 NPM IP Std SW Assurance 4YR 4 ports $ 320.00 $ 278.40
54003643 NPM IP Std SW Assurance 4YR 5-8 ports $ 640.00 $ 556.80
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54003644 NPM IP Std SWA 1-32 ports Re-enlist $ 1,200.00 $ 1,044.00
54003646 NPM IP Std SWA 33-64 ports Re-enlist $ 2,250.00 $ 1,957.50
54003647 NPM IP Std SWA 65-96 ports Re-enlist $ 3,450.00 $ 3,001.50
54003649 NPM IP Std SWA 97-120 ports Re-enlist $ 4,800.00 $ 4,176.00
54003650 NPM IP Std SWA 4 ports Re-enlist $ 150.00 $ 130.50
54003651 NPM IP Std SWA 5-8 ports Re-enlist $ 300.00 $ 261.00
54003652 NPM IP 640 SW Assurance 2YR 1-64 ports $ 10,800.00 $ 9,396.00
54003661 NPM IP 640 SW Assurance 2YR 65-120 ports $ 13,500.00 $ 11,745.00
54003662 NPM IP 640 SW Assurance 2YR 121-184 port $ 16,560.00 $ 14,407.20
54003663 NPM IP 640 SW Assurance 2YR 185-240 port $ 20,160.00 $ 17,539.20
54003664 NPM IP 640 SW Assurance 4YR 1-64 ports $ 19,200.00 $ 16,704.00
54003665 NPM IP 640 SW Assurance 4YR 65-120 ports $ 24,000.00 $ 20,880.00
54003666 NPM IP 640 SW Assurance 4YR 121-184 port $ 29,440.00 $ 25,612.80
54003667 NPM IP 640 SW Assurance 4YR 185-240 port $ 35,840.00 $ 31,180.80
54003668 NPM IP 640 SWA 1-64 Ports Re-enlist $ 9,000.00 $ 7,830.00
54003669 NPM IP 640 SWA 65-120 Ports Re-enlist $ 11,250.00 $ 9,787.50
54003670 NPM IP 640 SWA 121-184 Ports Re-enlist $ 13,800.00 $ 12,006.00
54003671 NPM IP 640 SWA 184-240 Ports Re-enlist $ 16,800.00 $ 14,616.00
NP COMMON PRODUCT - HARDWARE
51012656 IBM x3200M2 Xeon QC, 4GB, 250GB, DVD $ 7,525.00 $ 5,346.51
51012657 HP ML110G5 Xeon DC, 4GB, 250GB, DVD $ 5,672.00 $ 4,029.96
51012762 HP DL320G5 80GB SATA Drive $ 375.00 $ 266.44
51013052 HP ML110G5 250GB SATA Hard Drive $ 1,010.00 $ 717.61
51013053 HP DL320G5p 250GB SATA Hard Drive $ 930.00 $ 660.77
51013054 IBM x3200M2 250GB HS SATA Hard Drive $ 900.00 $ 639.45
OTHER
50005791 NPM IP R12.0 BASE S/W MEDIA & DOCS $ 150.00 $ 106.58
NP COMMON PRODUCT - ADDITIONAL SOFTWARE PROMPTS
54004420 HP-UM Hyatt Custom Prompts $ 800.00 $ 696.00
54004421 NP-UM Hyatt Custom Prompts UPDT $ - $ -

WIRELESS SOLUTIONS - SPECTRALINK
SPECTRALINK NETLINK WIRELESS SERVERS

51008199 SVP Server for 100+ users $ 1,950.00 $ 1,385.48
51008200 OAI Server 64 users $ 995.00 $ 706.95
51008201 OAI Server 128 users $ 1,750.00 $ 1,243.38
51008202 OAI Server 256 users $ 2,750.00 $ 1,953.88
51008206 Rack Mount Kit for SVP or OAIl Server $ 60.00 $ 42.63
51008221 Power supply for SVP or OAI, NA $ 60.00 $ 42.63
51008226 Power supply for SVP or OAI Mexico $ 70.00 $ 49.74
51009432 SVP server for 10 users $ 500.00 $ 355.25
51009433 SVP server for 20 users $ 1,000.00 $ 710.50
SPECTRALINK NETLINK WIRELESS TELEPHONES
51008180 €340 SpectraLink NetLink 802.11 Wireless $ 485.00 $ 344.59
Handset
51008184 i640 SpectraLink NetLink 802.11 Wireless Handset $ 630.00 $ 447.62
51008185 Battery for NetLink €340 $ 49.00 $ 34.81
51008186 Battery for NetLink i640 $ 90.00 $ 63.95
51008187 Desktop base/charger, NetLink e340 $ 50.00 $ 41.92
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51008188 Desktop base/charger, NetLink i640 $ 50.00 $ 41.92
51008198 Gang charger, NetLink i640 $ 290.00 $ 206.05
51008209 Power supply for wireless phone, NA $ 10.00 $ 7.11
51008210 Power supply for wireless phone, Europe $ 20.00 $ 14.21
51008211 Power supply for wireless phone, UK, Sing, HK $ 20.00 $ 14.21
51008214 Power supply for wireless phone, Mexico $ 25.00 $ 17.76
51008215 Power supply for gang charger, 1640, NA $ 30.00 $ 21.32
51008216 Power supply for gang charger, NetLink i640, $ 35.00 $ 24.87
Europe
51008217 Power supply for gang charger, UK, Sing, HK $ 35.00 $ 24.87
51008222 Power supply for SVP or OAI, Europe $ 75.00 $ 53.29
51009434 Dual Charging Stand, €340 $ 120.00 $ 85.26
51009435 Dual Charging Stand, h340 $ 94.00 $ 66.79
51009436 Dual Charging Stand, i640 $ 94.00 $ 66.79
51009442 Configuration Cradle $ 399.00 $ 283.49
51009443 h340 802.11 wireless handset $ 630.00 $ 447.62
51009444 Battery for NetLink h340 $ 90.00 $ 63.95
51009445 Quad Gang Charger, h340 $ 299.00 $ 212.44
51009446 €340 kit,2 batteries,dual charger,NA P/S $ 650.00 $ 461.83
51009447 i640 kit,2 batteries,dual charger,NA P/S $ 830.00 $ 589.72
51009448 h340 kit,2 batteries,dual charger,NA P/S $ 830.00 $ 589.72
51011012 €340 Handset Kit, 2 Batteries, Dual Charger, No $ 645.00 $ 458.27
P/S
51011013 h340 Handset Kit, 2 Batteries, Dual Charger, No $ 900.00 $ 639.45
P/S
51011014 i640 Handset Kit, 2 Batteries, Dual Charger, No $ 825.00 $ 586.16
P/S
SPECTRALINK NETLINK WIRELESS TELEPHONE ACCESSORIES
51008189 Clothing clip, NetLink €340 $ 29.00 $ 20.60
51008190 Clothing clip with Lanyard, NetLink i640 $ 29.00 $ 20.60
51008191 Carrying case, NetLink i640, black $ 49.00 $ 34.81
51008192 Carrying case, NetLink i640, yellow $ 49.00 $ 34.81
51008193 Carrying case, NetLink i640, black with keypad $ 45.00 $ 31.97
cover
51008194 Carrying case, NetLink i640, yellow with keypad $ 49.00 $ 34.81
cover
51008195 Noise Cancelling Headset $ 225.00 $ 159.86
51008196 Over-the-ear Headset $ 225.00 $ 159.86
51008197 2.5mm Headset Quick-Disconnect Cord $ 29.00 $ 20.60
51009437 Swivel Clip for e340/h340 $ 30.00 $ 21.32
51009438 Swivel Carry Case,e340/h340,BIk leather $ 49.00 $ 34.81
51009439 Swivel Carry Case,e340/h340,Yellow vinyl $ 55.00 $ 39.08
51009440 Swivel Carry Case,e340/h340,Blk,cover $ 49.00 $ 34.81
51009441 Swivel Carry Case,e340/h340,Yellow,cover $ 49.00 $ 34.81
MANAGED APPLICATION SERVER (MAS)
MAS APPLICATIONS: 6040 OFFICE SERVER SUITE
50004800 6000 MAS Release 6.1 S/W Install CD $ 25.00 $ 17.76
MAS APPLICATIONS: 6042 MANAGED VPN
50004800 6000 MAS Release 6.1 S/W Install CD $ 25.00 $ 17.76
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53001276 6042 Managed VPN - 1 End Node - 1 Year Billed $ 200.00 $ 174.00
Annually
LIVE BUSINESS GATEWAY
LIVE BUSINESS GATEWAY RELEASE
54002210 LIVE BUSINESS GATEWAY 10 user licenses $ 80.00 $ 69.60
54002580 LIVE BUSINESS GATEWAY WINDOWS $ 2,000.00 $ 1,740.00
VERSION inc 100 user licenses
54002581 LIVE BUSINESS GATEWAY LINUX VERSION inc $ 2,000.00 $ 1,740.00
100 user licenses
MOBILE EXTENSION
MOBILE EXTENSION
54002260 (AMC)MOBILE EXTENSION BASE 5 PACK $ 1,325.00 $ 1,152.75
54002261 (AMC)MOBILE EXTENSION 5 CLIENT LIC $ 825.00 $ 717.75
54002263 (AMC)MOBILE EXTENSION 50 CLIENT LIC $ 7,500.00 $ 6,525.00
54002416 Mobile Extension Software Assurance: 1 Year $ 750.00 $ 652.50
54002711 (AMC)MOBILE EXT BASE 5 PACK SX200 ICP $ 1,250.00 $ 1,087.50
54002712 (AMC)MOBILE EXT 5 CLIENT LIC SX200 ICP $ 825.00 $ 717.75
54002713 (AMC)MOBILE EXT 10 CLIENT LIC SX200 ICP $ 1,625.00 $ 1,413.75
54002782 MOBILE EXTENSION COMPRESSION OPTION $ 500.00 $ 435.00
54003501 Mobile Extension Software Assurance: 2 Years $ 1,350.00 $ 1,174.50
54003502 Mobile Extension Software Assurance: 4 Years $ 2,450.00 $ 2,131.50
54003503 Mobile Extension Software Assurance: 1 Year Re- $ 1,125.00 $ 978.75
enlist
54003576 Mobile Extension Client License 5 Pack $ 400.00 $ 348.00
54003578 Mobile Extension Client License 50 Pack $ 3,625.00 $ 3,153.75
54004101 MOBILE EXTEN 10 user licenses(3300 ICP) $ 1,625.00 $ 1,413.75
54004102 Mobile Client License 1 User $ 85.00 $ 73.95
54004103 Mobile Client License Up 10 Users $ 750.00 $ 652.50
TELEWORKER SOLUTIONS (6010)
TELEWORKER SOLUTION
50004800 6000 MAS Release 6.1 S/W Install CD $ 25.00 $ 17.76
51012261 TW SINGLE SERVER DUAL DISK $ 18,500.00 $ 13,144.25
53001220 Teleworker Solution $ 1,000.00 $ 870.00
53001221 Teleworker Solution - 5-client access licenses $ 500.00 $% 435.00
53001222 Teleworker Software Assurance: 1 year $ 250.00 $ 217.50
53001350 Teleworker Solution 100 client access lic $ 7,500.00 $ 6,525.00
54001368 Teleworker Solution - 50 user upgrade package $ 4,000.00 $ 3,480.00
54002751 (AMC)TELEWORKER 25 CLIENT LICENSE $ 2,250.00 $ 1,957.50
54002754 TELEWORKER 5 PORT COMPRESSION LIC $ 340.00 $ 295.80
54003504 Teleworker Software Assurance: 2 Years $ 450.00 $ 391.50
54003505 Teleworker Software Assurance: 4 Years $ 800.00 $ 696.00
54003506 Teleworker Software Assurance: 1 Year Re-enlist $ 375.00 % 326.25
54003893 MBG Base Kit & 5 Client Licenses $ 1,000.00 $ 870.00
54003894 MBG 100 Client Licenses $ 8,500.00 $ 7,395.00
54003895 MBG 200 Client Licenses $ 15,000.00 $ 13,050.00
54003896 MBG 400 Client Licenses $ 26,000.00 $ 22,620.00
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54003897 MBG 1000 Client Licenses $ 55,000.00 $ 47,850.00
54003898 MBG 2000 Client Licenses $ 90,000.00 $ 78,300.00
54003899 MBG 4000 Client Licenses $ 140,000.00 $ 121,800.00
54003904 Upgrade Mas 1.2 to MBG $ - $ -
54003905 Upgrade TW to MBG $ - $ -
CONTACT CENTER BUSINESS EDITION
CC MANAGEMENT BUSINESS EDITION (CCM BE)
51013320 MCC BE: Start Pack-2 media, 5 Agts $ 9,500.00 $ 8,265.00
51013321 MCC BE: 1 Agents Add-On $ 500.00 $ 435.00
54002590 CCM BE: Base 5 Agt Reporting, 5 Agt Desktop & 1 $ 2,700.00 $ 2,349.00
Supervisor
54002602 CCM BE: 5 Agent Reporting Pack $ 1,600.00 $ 1,392.00
54002603 CCM BE: 1 Supervisor Desktop $ 150.00 $ 130.50
54002644 CCM BE: 5 Agent Desktop Pack $ 200.00 $ 174.00
INTERACTIVE CC BUSINESS EDITION (ICC BE)
54002608 ICC BE $ 2,500.00 $ 2,175.00
INTELLIGENT QUEUE BUSINESS EDITION (IQ BE)
54002609 1Q BE $ 3,100.00 $ 2,697.00
54002610 IQ BE: Additional 2 Ports $ 2,000.00 $ 1,740.00
CC MANAGEMENT BUSINESS EDITION (CCM BE)
51013314 Cust Service Mgr to Cont Ctr BE/EE Upg $ 1.00 $ 0.87
AGENT PORTAL ENTERPRISE EDITION (AP EE)
51013314 Cust Service Mgr to Cont Ctr BE/EE Upg $ 1.00 $ 0.87
CONTACT CENTER ENTERPRISE EDITION
CC MANAGEMENT ENTERPRISE EDITION (CCM EE)
51000575 CCM EE: Enterprise Node $ 5,200.00 $ 4,524.00
51003274 CCM EE: 1-5 Agents $ 3,200.00 $ 2,784.00
51003275 CCM EE: 6-10 Agent Upgrade $ 2,400.00 $ 2,088.00
51006243 CCM EE: 51-75 Agent Upgrade $ 1,450.00 $ 1,261.50
51006244 CCM EE: 75-100 Agent Upgrade $ 975.00 $ 848.25
51006252 CCM EE: 26-50 Agent Upgrade $ 2,850.00 $ 2,479.50
51006253 CCM EE: 1-50 Agents $ 13,400.00 $ 11,658.00
51006254 CCM EE: 1-75 Agents $ 14,500.00 $ 12,615.00
51006255 CCM EE: 50 Agent Add-on Pack $ 4,950.00 $ 4,306.50
51010856 CCM EE: 26-50 Resillient Agents Upgrade $ 415.00 $ 361.05
51010859 CC Business to Enterprise Edition Upg $ 1.00 $ 0.87
54002395 CCM EE: Enterprise Node 5 Pack $ 16,500.00 $  14,355.00
54002396 CCM EE: Enterprise Node Gateway $ 1,400.00 $ 1,218.00
54002397 CCM EE - Enterprise Node Gateway Upgrade $ 4,180.00 $ 3,636.60
54002628 CCM EE: Flexible Reporting $ 4,000.00 $ 3,480.00
9146-600-401-NA  CCM EE: 1-10 Agents $ 5,300.00 $ 4,611.00
9146-600-402-NA  CCM EE: 1-25 Agents $ 10,900.00 $ 9,483.00
9146-600-403-NA  CCM EE: 1-100 Agents $ 15,000.00 $ 13,050.00
9146-600-405-NA  CCM EE: 11-25 Agent Upgrade $ 6,150.00 $ 5,350.50
RESILIENT CCM ENTERPRISE EDITION (RESILENT CCM EE)
51010851 CCM EE: 6-10 Resillient Agents Upgrade $ 350.00 $ 304.50
51010855 CCM EE: 11-25 Resillient Agents Upgrade $ 925.00 $ 804.75
51010857 CCM EE: 51-75 Resillient Agents Upgrade $ 180.00 $ 156.60
51010858 CCM EE: 76-100 Resillient Agent Upgrade $ 85.00 $ 73.95
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54002401 CCM EE: 1-5 Resilient Agents $ 480.00 $ 417.60
54002402 CCM EE: 1-10 Resilient Agents $ 795.00 $ 691.65
54002403 CCM EE: 1-25 Resilient Agents $ 1,635.00 $ 1,422.45
54002404 CCM EE: 1-50 Resilient Agents $ 2,010.00 $ 1,748.70
54002405 CCM EE: 1-75 Resilient Agents $ 2,175.00 $ 1,892.25
54002406 CCM EE: 1-100 Resilient Agents $ 2,250.00 $ 1,957.50
54002407 CCM EE: 50 Resilient Agent Add-On Pack $ 743.00 $ 646.41
INTERACTIVE CC ENTERPRISE EDITION (ICC EE)
51001851 ICC EE $ 5,700.00 $ 4,959.00
54002398 ICC EE: 5 Pack $ 18,100.00 $ 15,747.00
54002399 ICC EE: Gateway $ 1,500.00 $ 1,305.00
54002400 ICC EE: Gateway Upgrade $ 4,620.00 $ 4,019.40
VISUAL QUEUE ENTERPRISE EDITION
54002611 ICC EE: Visual Queue $ 2,000.00 $ 1,740.00
54002612 ICC EE: Visual Queue Add-on - 5 Pack $ 6,500.00 $ 5,655.00
54002613 ICC EE: Visual Queue Gateway $ 800.00 $ 696.00
54002614 ICC EE: Visual QueueGW Upgrade $ 1,400.00 $ 1,218.00
INTELLIGENT QUEUE ENTERPRISE EDITION (IQ EE)
54002615 IQ EE: Messaging and Reporting $ 2,000.00 $ 1,740.00
54002616 IQ EE: Voice Callback $ 2,500.00 $ 2,175.00
54002617 IQ EE: Web Callback $ 2,500.00 $ 2,175.00
54002618 IQ EE: ANI/DNIS Routing $ 1,500.00 $ 1,305.00
54002619 IQ EE: Caller Entered Digits $ 1,500.00 $ 1,305.00
54002620 IQ EE: Remote DB Verification $ 2,500.00 $ 2,175.00
54002621 IQ EE: Agent Call Recording $ 3,000.00 $ 2,610.00
54002622 IQ EE: 4 Additional Ports $ 4,000.00 $ 3,480.00
54002623 IQ EE: The Works $ 17,750.00 $ 15,442.50
54002624 IQ EE: Enterprise Node $ 2,500.00 $ 2,175.00
54002625 IQ EE: Gateway Enterprise Node $ 1,000.00 $ 870.00
54002626 IQ EE: GW Enterprise Node Upg $ 1,650.00 $ 1,435.50
54002632 IQ EE: Base S/W with RADs $ 3,000.00 $ 2,610.00
MULTIMEDIA CC ENTERPRISE EDITION (MCC EE)
51002443 MCC EE: Routing Engine with 5 CAL's $ 6,000.00 $ 5,220.00
51002445 MCC EE: Email Routing Option $ 2,000.00 $ 1,740.00
51004985 MCC EE: Web Chat Routing Option $ 2,000.00 $ 1,740.00
51005871 MCC EE: Fax Routing Option $ 2,000.00 $ 1,740.00
51006248 MCC EE: 6-10 Agents $ 7,500.00 $ 6,525.00
51006249 MCC EE: 11-25 Agents $ 15,000.00 $ 13,050.00
51006260 MCC EE: 26-50 Agents $ 24,000.00 $ 20,880.00
51006261 MCC EE: 51-75 Agents $ 24,000.00 $ 20,880.00
51006262 MCC EE: 76-100 Agents $ 24,000.00 $ 20,880.00
51006273 MCC EE: 50 Agent Add-On Pack $ 36,000.00 $ 31,320.00
51011543 MCC EE The Works $ 15,000.00 $ 13,050.00
CC SCHEDULING ENTERPRISE EDITION (CCS EE)
51006245 CCS EE: 26-50 Agent Upgrade $ 2,300.00 $ 2,001.00
51006246 CCS EE: 51-75 Agent Upgrade $ 2,125.00 $ 1,848.75
51006247 CCS EE: 75-100 Agent Upgrade $ 1,500.00 $ 1,305.00
51006256 CCS EE: Schedule 1-25 Agents $ 5,650.00 $ 4,915.50
51006258 CCS EE: Schedule 1-50 Agents $ 7,500.00 $ 6,525.00
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51006259 CCS EE: Schedule 1-75 Agents $ 9,200.00 $ 8,004.00

51006270 CCS EE: Schedule 1-100 Agents $ 10,200.00 $ 8,874.00

51006271 CCS EE: 50 Agent Add-On Pack $ 4950.00 $ 4,306.50

51011431 CIS 3rd Party WFM Integration $ 8,000.00 $ 6,960.00

CC SCHEDULE ADHERENCE ENTERPRISE EDITION
51006272 CCS EE: Schedule Adherence $ 5,300.00 $ 4,611.00
CC ENTERPRISE EDITION SQL SERVER (CCM EE SQL)

51003822 CCM EE Try Befor You Buy Expry(1-5agnts) $ - $ -
9146-600-411-NA  CCM EE: SQL Client Access License (CAL) $ 380.00 $ 330.60
9146-600-412-NA  CCM EE: SQL Server w/5 CAL's $ 3,100.00 $ 2,697.00

CC ENTERPRISE EDITION HIGH AVAILABILITY (CCM EE HA

51011589 High Availability $ 28,800.00 $ 25,056.00
CC MANAGEMENT BUSINESS EDITION (CCM BE)

51013314 Cust Service Mgr to Cont Ctr BE/EE Upg $ 1.00 $ 0.71
AGENT PORTAL ENTERPRISE EDITION (AP EE)

51013314 Cust Service Mgr to Cont Ctr BE/EE Upg $ 1.00 $ 0.87
CONTACT CENTER - COMMON COMPONENTS
CONTACT CENTER HARDWARE

51002523 PCI Dialogic Board - 4 Ports(5 VIt PCI Slot) $ 1,140.00 $ 809.97
CONTACT CENTER WALLBOARDS

51003519 SPECTRUM 4 IP ENBL TRI-COLOR WALL SIGN" $ 6,500.00 $ 4,618.25

9145-500-351-NA  Spectrum 4 Master Tri-Color Wall Sign" $ 6,200.00 $ 4,405.10
TRAFFIC ANALYSIS MODULE
51009562 Traffic Analysis Mod 1 TSPAN 24 Trunk Pk $ 400.00 $ 348.00
C.I.S. EXTENDED SERVICE & SUPPORT

51006940 CIS Software Assurance: Standard (1 Unit) $ 100 $ 0.87

51006941 CIS Extended Service & Support: Premium (1 Unit) $ 1.00 $ 0.87

51006942 CIS Software Assurance: Re-enlist Penalty $ 100 $ 0.87

54002631 CIS Software Assurance: Premium Plus (1 Unit) $ 1.00 $ 0.87

ACD PHONESET MANAGER

51011582 CC Screenpop 5 Pack $ 1,000.00 $ 870.00

51011583 CC Screenpop 10 Pack $ 1,950.00 $ 1,696.50

51011584 CC Screenpop 25 Pack $ 4,750.00 $ 4,132.50

51011585 CC Screenpop 50 Pack $ 9,250.00 $ 8,047.50

51011586 CC Screenpop 100 Pack $ 18,000.00 $ 15,660.00

51011587 CC Screenpop Microsoft CRM Connector $ 5,000.00 $ 4,350.00

51011588 CC Screenpop Salesforce.com Connector $ 5,000.00 $ 4,350.00

51012491 CC ScreenPop API Client DLL (5 pack) $ 1,430.00 $ 1,244.10

51012492 CC ScreenPop API Server DLL $ 3,000.00 $ 2,610.00

54002634 CC PhoneSet Manager 5 Pack $ 600.00 $ 522.00

54002635 CC PhoneSet Manager 10 Pack $ 1,150.00 $ 1,000.50

54002636 CC PhoneSet Manager 25 Pack $ 2,400.00 $ 2,088.00

54002637 CC PhoneSet Manager 50 Pack $ 3,600.00 $ 3,132.00

54002638 CC PhoneSet Manager 100 Pack $ 6,100.00 $ 5,307.00

ACD SOFTPHONE
54002629 Enterprise Presence/Chat Intergration $ 1,000.00 $ 870.00
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54002633 Contact Center Softphone Lite (LAM Only) $ 110.00 $ 95.70
54002639 CC Softphone 5 Pack $ 800.00 $ 696.00
54002640 CC Softphone 10 Pack $ 1,550.00 $ 1,348.50
54002641 CC Softphone 25 Pack $ 3,050.00 $ 2,653.50
54002642 CC Softphone 50 Pack $ 6,000.00 $ 5,220.00
54002643 CC Softphone 100 Pack $ 11,900.00 $ 10,353.00
AGENT PORTAL ENTERPRISE EDITION (AP EE)
54002647 Agent Portal 5 Agent Pack $ 1,500.00 $ 1,305.00
54002648 Agent Portal 10 Agent Pack $ 2,850.00 $ 2,479.50
54002649 Agent Portal 25 Agent Pack $ 5,530.00 $ 4,811.10
54002660 Agent Portal 50 Agent Pack $ 10,500.00 $ 9,135.00
54002661 Agent Portal 100 agent Pack $ 21,000.00 $ 18,270.00
54002662 Agent Portal Enterprise Node $ 1,000.00 $ 870.00
54002663 Agent Portal Enterprise Node Gateway $ 600.00 $ 522.00
54002664 Agent Portal Enter Node Gateway Upg $ 400.00 $ 348.00
6170 CONTACT CENTER QUALITY MONITORING
51012467 Verint Call Recording Connector $ 3,000.00 $ 2,610.00
51012470 Oaisys Call Recording Connector $ 3,000.00 $ 2,610.00
AGENT PORTAL
51012494 Agt Ptal Serv to ScreenPop API Serv DLL $ 450.00 $ 391.50
51012495 Agt Ptal to Ph/Set Mgr/Scrnpop Clt 5pk $ 240.00 $ 208.80
51012496 Agt Ptal Clt to Scrnpop API Clt DLL 5pk $ 215.00 $ 187.05
CC MANAGEMENT BUSINESS EDITION (CCM BE)
51013314 Cust Service Mgr to Cont Ctr BE/EE Upg $ 1.00 $ 0.87
AGENT PORTAL ENTERPRISE EDITION (AP EE)
51013314 Cust Service Mgr to Cont Ctr BE/EE Upg $ 1.00 $ 0.87
CALL ACCOUNTING
CALL ACCOUNTING
51008014 Call Accounting - 1 to 50 Extensions $ 1,313.00 $ 1,142.31
51008015 Call Accounting - 1 to 100 Extensions $ 1,925.00 $ 1,674.75
51008016 Call Accounting - 1 to 250 Extensions $ 3,063.00 $ 2,664.81
51008017 Call Accounting - 1 to 500 Extensions $ 4,900.00 $ 4,263.00
51008018 Call Accounting - 1 to 750 Extensions $ 6,563.00 $ 5,709.81
51008019 Call Accounting - 1 to 1000 Extensions $ 8,250.00 $ 7,177.50
51008020 Call Accounting - 250 Ext Add-on Pack $ 1,575.00 $ 1,370.25
51008021 Call Accounting - 51 to 100 Ext Upgrade $ 673.00 $ 585.51
51008022 Call Accounting - 101 to 250 Ext Upgrade $ 1,251.00 $ 1,088.37
51008023 Call Accounting - 251 to 500 Ext Upgrade $ 2,021.00 $ 1,758.27
51008024 Call Accounting - 501 to 750 Ext Upgrade $ 1,829.00 $ 1,591.23
51008025 Call Accounting -751 to 1000 Ext Upgrade $ 1,733.00 $ 1,507.71
51008026 Call Accounting - Enterprise Node $ 613.00 $ 533.31
51008030 Call Accounting -TryBeforeYou Buy1-50ext $ - $ -
51008362 Call Accounting - 1000 Ext Add On Pack $ 4,158.00 $ 3,617.46
51008363 Call Accounting-Enterprise Node 5-Pack $ 2,023.00 $ 1,760.01
51008517 Mitel Call Acct Extended Service & Support- $ 1.00 $ 0.87
Standard-1 Unit
51011581 Call Accounting Resiliency $ 1,000.00 $ 870.00
SUBSCRIBER ADD-ON MODULE
51009480 Call Acct’ing Sub Lic 1 to 50 Ext $ 433.00 $ 376.71
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51009481 Call Acct’ing Sub Lic 1 to 100 Ext $ 635.00 $ 552.45
51009482 Call Acct’ing Sub Lic 1 to 250 Ext $ 1,011.00 $ 879.57
51009483 Call Acct'ing Sub Lic 1 to 500 Ext $ 1,617.00 $ 1,406.79
51009484 Call Acct'ing Sub Lic 1 to 750 Ext $ 2,166.00 $ 1,884.42
51009485 Call Acct’ing Sub Lic 1 to 1000 Ext $ 2,723.00 $ 2,369.01
51009486 Call Acct’ing Sub Lic 250 Ext Add on Pk $ 520.00 $ 452.40
51009487 Call Acct’ing Sub Lic 1000 Ext Add on Pk $ 1,372.00 $ 1,193.64
51009488 Call Acct’ing Sub Lic 51 to 100 Ext Upg $ 222.00 $ 193.14
51009489 Call Acct’ing Sub Lic 101 to 250 Ext Upg $ 413.00 $ 359.31
51009490 Call Acct’ing Sub Lic 251 to 500 Ext Upg $ 667.00 $ 580.29
51009491 Call Acct'ing Sub Lic 501 to 750 Ext Upg $ 604.00 $ 525.48
51009492 Call Acct Sub Lic 751 to 1000 Ext Upg $ 572.00 $ 497.64
TRAFFIC ANALYSIS MODULE
51009562 Traffic Analysis Mod 1 TSPAN 24 Trunk Pk $ 400.00 $ 348.00
CALL RECORDING SOLUTIONS
SECTION E: SECURE RECORDING CONNECTOR
54003181 Mitel SRC Base Pack Includes 5 lic $ 1,000.00 $ 870.00
54003182 Mitel SRC Single License $ 75.00 $ 65.25
54003183 Mitel SRC 10 License Pack $ 700.00 $ 609.00
54003184 Mitel SRC 50 License Pack $ 3,250.00 $ 2,827.50
54003185 Mitel SRC Software Assurance: 1 Year $ 250.00 $ 217.50
54003231 Mitel SRC 5 Port Comp Lic $ 340.00 $ 295.80
54003507 Mitel SRC Software Assurance: 2 Years $ 450.00 $ 391.50
54003508 Mitel SRC Software Assurance: 4 Years $ 800.00 $ 696.00
54003509 Mitel SRC Software Assurance: 1 Year Re-enlist $ 375.00 % 326.25
SPEECH SERVER (6500)
6500 SPEECH SERVER HARDWARE
51006450 Intel PIMG - Mitel DNIC 8 port Unit $ 3,500.00 $ 2,486.75
51006451 Intel PIMG - PBX / DSE 8 port Unit $ 3,500.00 $ 2,486.75
51006453 Intel PIMG - Analog 8 port Unit $ 2,700.00 $ 1,918.35
54001161 IUM CONNECTOR OPTION $ 1,000.00 $ 870.00
6500 SPEECH SERVER SOFTWARE OPTIONS
54000050 Speech Server - SX-200 Software Option $ - $ -
MSA-A-62 Speech Server - Softkey Option for SX2000 $ - $ -
6500 SPEECH SERVER SOFTWARE
50004242 IUM R1.1 STANDALONE SOFTWARE $ 50.00 $% 35.53
MESSAGING SERVER
MESSAGING SERVER HARDWARE
50003317 Dialogic 4 Port D/42U (includes cable) $ 3,497.00 $ 2,484.62
50003841 Dialogic D82 Universal Voice Card (includes cable) $ 4,736.00 $ 3,364.93
50005691 Messaging Server x3500 Base Server $ 18,150.00 $ 12,895.58
51005395 Dialogic 4 port D/41 JCTLS PCI Voice Card $ 1,881.00 $ 1,336.45
51011397 IBM x3500 Rack Mount Conversion Kit $ 1,800.00 $ 1,278.90
MESSAGING SERVER SOFTWARE
50003292 Messaging Server Base S/W 4 Ports, 2 TTS Ports, $ 5,218.00 $ 4,539.66
FaxMail
50003313 Messaging Server Base S/W 4 Ports, FaxMalil $ 4771.00 $ 4,150.77
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50004970 Messaging Server Small Bus Pkg 8 Ports, 25 $ 3,500.00 $ 3,045.00
AdvUM 2TTS 100 VM

50004971 Messaging Server Small Bus Pkg 25 AdvUM, 2 $ 5,425.00 $ 4,719.75
TTS 2 ASR 100 VM

50004972 Msg Server Base S/W 4PT 2 TTS 2 speech 500 $ 8,000.00 $ 6,960.00
dir, 50 client

50005144 Messaging Server Standalone Speech AA (no $ 6,650.00 $ 5,785.50
VM)2 ports speech

50005461 Messaging Server R2 software media $ 150.00 $ 130.50

54002319 SMB Upgrade to full Messaging Server $ 9,000.00 $ 7,830.00

MESSAGING SERVER SOFTWARE OPTIONS

54000760 Messaging Server 5 - 16 additional ports, 4 port $ 2,385.00 $ 2,074.95
increments

54000761 Messaging Server 17 - 64 additional ports, 4 port  $ 3,578.00 $ 3,112.86
increments

54000762 Messaging Server 65 - 112 additnl ports, 4 port $ 4,771.00 $ 4,150.77
increments

54000764 Advanced Unified Messaging enablement (IMAP $ 1,250.00 $ 1,087.50
TSE)

54000766 AMIS Integration Software $ 1,754.00 $ 1,525.98

54000767 VPIM networking software $ 1,754.00 $ 1,525.98

54000768 Messaging Server NEC - MCI Integration $ 1,754.00 $ 1,525.98

54000769 SMDI Integration $ 1,754.00 $ 1,525.98

54000770 3300 ICP Integration $ 1,754.00 $ 1,525.98

54000772 Multilingual Language Support (Messaging Server) $ 200.00 $ 174.00

54000773 Adv. UM & Desktop Client License - 50 users $ 4,473.00 $ 3,891.51

54000774 Adv. UM & Desktop Client License - 100 users $ 7,455.00 $ 6,485.85

54000778 TTS Port $ 1,193.00 $ 1,037.91

54000820 Messaging Server Additional Tenant Group $ 877.00 $ 762.99

54000822 ACTIVE X Services (COMLINX) $ 1,754.00 $ 1,525.98

54000880 Desktop Client App License - 50 users (for Stnd $ 2,550.00 $ 2,218.50
UM users)

54002177 Messaging Server 50 user upgrade Stnd UM to $ 2,800.00 $ 2,436.00
Adv UM

54002193 Messaging Server Adv UM No Client Apps - 50 $ 1,800.00 $ 1,566.00
Users

54002194 Messaging Server Adv UM No Client Apps -250 $ 5,000.00 $ 4,350.00
Users

54002195 Messaging Server Adv UM No Client Apps - 1000 $ 12,000.00 $  10,440.00
Users

54002272 Messaging Server Advanced UM Multi E-mail $ 3,500.00 $ 3,045.00
Support

54002273 Messaging Server WAP Services $ 1,754.00 $ 1,525.98

54002274 1 Port speech (for adding speeeh AA to Msg $ 1,140.00 $ 991.80
Server with VM)

54002275 Messaging Server ASR 1 Port Base Lic. 500+ $ 1,050.00 $ 913.50
Names
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54002276 Messaging Server ASR Bilingual Price Per Port $ 440.00 $ 382.80
54002277 Messaging Server speech AA/Full Msg Serv- $ 875.00 $ 761.25
Multiling Per Port
54002278 Messaging Server Standalone Speech AA (no VM) $ 2,625.00 $ 2,283.75
1 Port Upgr
54002279 Messaging Server Speech AA Unlim Names $ 440.00 $ 382.80
(required per port)
54002282 Messaging Server Soft Fax/voice Ports, for IP $ 1,000.00 $ 870.00
integration
54002287 Upgrade Speech AA to Full Msg Svr incl 4 ports, $ 3,500.00 $ 3,045.00
50 clients
54002288 Msg Server Per Port Upg Speech AA to Msg Svr $ 350.00 $ 304.50
54002318 Msg Serv SmallBus Adv UM PER USER upgr $ 140.00 $ 121.80
(single user,Max 150)
54002340 Messaging Server Speech AA Additional 500 $ 175.00 $ 152.25
Names per port
54002341 Messaging Server Speech AA Bilingual License $ 440.00 $ 382.80
(System Wide)
54002772 Messaging Server Outbound Fax enablement $ 2,000.00 $ 1,740.00
54002773 Messaging Server Desktop fax 1 user $ 20.00 $ 17.40
54002774 Messaging Server Desktop fax unlim $ 4,000.00 $ 3,480.00
54002815 Msg Serv Soft Fax port for SBE max 8 $ 1,000.00 $ 870.00
54002871 Msg Server ASR port upgrade to Nuance 8.5 $ 1,050.00 $ 913.50
54002872 Msg Server ASR port upgrade to Nuance 8.5 $ 1,365.00 $ 1,187.55
Multilingual
54002873 Msg Server TTS port upgrade to Nuance 4.0 $ 525.00 $ 456.75
MESSAGING SERVER FIELD REPLACEMENT UNITS
51005390 FRU- Dialogic 4 port D42U JCT PCI Voice Card - $ 3,299.00 $ 2,343.94
NO cable
51005392 Dialogic Connector Cable for D/82U JCT Cards $ 197.00 $ 139.97
(FRU)
51006250 FRU Dialogic 8Pt D/82Universal Voice Card (no $ 5,694.00 $ 4,045.59
cable)
51008980 6510 Parallel to USB Sentinal Upgrade $ 4,000.00 $ 2,842.00
57002040 FRU H100 cable $ 51.00 $ 36.24
MESSAGING SERVER UPGRADES
54002812 Msg Serv Rel 2.0 upgr web license $ 3,350.00 $ 2,914.50
54002821 Msg Serv In Warr Upgr EMEA/APAC web opt $ 850.00 $ 739.50
54002871 Msg Server ASR port upgrade to Nuance 8.5 $ 1,050.00 $ 913.50
54002872 Msg Server ASR port upgrade to Nuance 8.5 $ 1,365.00 $ 1,187.55
Multilingual
54002873 Msg Server TTS port upgrade to Nuance 4.0 $ 525.00 $ 456.75
YOUR ASSISTANT FOR SX-200 ICP
54001761 YA 200ICP 3.X Single User Starter Kit $ 150.00 $ 130.50
54002200 YA 200 Upgrade: 1 User License $ 150.00 $ 130.50
54002201 Your Assistant Upgrade: 1 Softphone Lic $ 100.00 $ 87.00
YOUR ASSISTANT COLLABORATION MODULE, UPLIFT PKGS
Black Box Network Services, Inc.
- Government Solutions Page 34 of 45 Mitel



MITEL CATALOG
THE INTERLOCAL PURCHASING SYSTEM

SUGGESTED
PART # DESCRIPTION RETAIL PRICE NET PRICE
54003189 YA Collaboration Option 1 concurrent user licence $ 600.00 $ 522.00
54003215 YA Collaboration Option 50 concurrent user $ 27,000.00 $ 23,490.00
licenses
YOUR ASSISTANT 90 DAY EVALUATION
54001532 YA 90-Day Trial $ - $ -
YOUR ASSISTANT LITE UPGRADES
54002863 Your Assistant Lite to full YA license upgrade $ 120.00 $ 104.40
54003190 YA Lite to YA Premium 50 User Upg Lic $ 5,400.00 $ 4,698.00
54003212 YA Lite Start Pk Upg to YA Pre Start Pk $ 2,200.00 $ 1,914.00
54004285 YA Lite to Unified Comm Server Migration $ - $ -
54004287 YA Lite Upgrade to UC Adv Deskphone User $ 50.00 $ 43.50
MITEL QUICK CONFERENCE
MITEL QUICK CONFERENCE
54002560 Quick Conference, G.729 compression licenses $ 275.00 $ 239.25
(pack of 4)
54002561 Quick Conference 8 Port Starter Pack $ 2,880.00 $ 2,505.60
54002563 Quick Conference 4 port uplift (inc 4 SIP trunk $ 1,440.00 $ 1,252.80
licenses)
54002564 Quick Conference Audio Recording License $ 1,000.00 $ 870.00
54003241 Quick Conference 12-month Software Support $ - $ -
License
MITEL APPLICATIONS SUITE
MAS - BASE SOFTWARE
54003971 MAS Msg & Conf Base for 5000 Digital $ 4,100.00 $ 3,567.00
54003972 MAS Single-App AWC for 5000 Digital $ 3,500.00 $ 3,045.00
54003979 MAS Msg & Conf Base for 5000 IP $ 4,100.00 $ 3,567.00
54003980 MAS Single-App AWC for 5000 IP $ 3,500.00 $ 3,045.00
54003987 MAS Msg & Conf Up 5000 Digital(10 Users) $ 1,750.00 $ 1,522.50
54003988 MAS Msg & Conf Up 5000 IP (10 Users) $ 1,750.00 $ 1,522.50
54004063 MAS Multi-App Base(Full) for 3300ICP $ 5,500.00 $ 4,785.00
54004065 MAS Msg & Conf Base for 3300ICP $ 4,100.00 $ 3,567.00
54004067 MAS Mobility for 3300ICP $ 1,400.00 $ 1,218.00
54004069 MAS Multi-App Up for 3300(Full)(10 Users $ 4,000.00 $ 3,480.00
54004070 MAS Msg & Conf Up for 3300(10 Users) $ 1,750.00 $ 1,522.50
54004072 MAS Sgl-App Audio/Web Conf for 3300ICP $ 3,500.00 $ 3,045.00
MAS - MESSAGING SOFTWARE LICENSES
54003989 MAS NPUM Mailbox & CallDir Up (1 User) $ 40.00 $ 34.80
54003990 MAS NPUM Mailbox & CallDir Up (10 User) $ 350.00 $ 304.50
54003991 MAS NPUM Mailbox & CallDir Up (50 User) $ 1,500.00 $ 1,305.00
54004052 NPUM Advanced UM Up(10 Users) $ 550.00 $ 478.50
54004222 MAS Nupoint Advanced UM 1 User $ 60.00 $ 52.20
54004223 MAS Nupoint Advanced UM 50 Users $ 2,500.00 $ 2,175.00
MAS - COLLABORATION SOFTWARE LICENSES
54003433 MAS AWC Audio & Web Uplift (10 User) $ 4319.00 $  3,757.53
54003434 MAS AWC Audio Only Uplift (1 User) $ 400.00 $ 348.00
54003435 MAS AWC Audio Only Uplift (10 User) $ 3,455.00 $ 3,005.85
54003580 MAS AWC Audio & Web Uplift (1 User) $ 500.00 $ 435.00
54003973 MAS AWC Aud Only Up for 5K Dig (1 User) $ 400.00 $ 348.00
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54003974 MAS AWC Aud Only Up for 5K Dig (10 User) $ 3,455.00 $  3,005.85
54003975 MAS AWC Aud Only Up for 5K Dig (50 User) $ 13,247.00 $  11,524.89
54003976 MAS AWC Aud/Web Up for 5K Dig (1 User) $ 500.00 $ 435.00
54003977 MAS AWC Aud/Web Up for 5K Dig (10 User) $ 4319.00 $  3,757.53
54003978 MAS AWC Aud/Web Up for 5K Dig (50 User) $ 16,669.00 $  14,502.03
54003981 MAS AWC Aud Only Up for 5K IP (1 User) $ 400.00 $ 348.00
54003982 MAS AWC Aud Only Up for 5K IP (10 User) $ 3,455.00 $  3,005.85
54003983 MAS AWC Aud Only Up for 5K IP (50 User) $ 13,247.00 $  11,524.89
54003984 MAS AWC Aud/Web Up for 5K IP (1 User) $ 500.00 $ 435.00
54003985 MAS AWC Aud/Web Up for 5K IP (10 User) $ 4,319.00 $ 3,757.53
54003986 MAS AWC Aud/Web Up for 5K IP (50 User) $ 16,669.00 $ 14,502.03
54004074 MAS AWC Audio Only Uplift (50 User) $ 13,247.00 $ 11,524.89
54004075 MAS AWC Audio & Web Uplift (50 User) $ 16,669.00 $  14,502.03

MAS - MOBILITY SOFTWARE LICENSES
54003431 MAS Teleworker Uplift (50 User) $ 4,000.00 $ 3,480.00
54004076 MAS Teleworker Uplift (1 User) $ 100.00 $ 87.00
54004077 MAS Teleworker Uplift (10 User) $ 900.00 $ 783.00

MAS - SOFTWARE UPGRADES
54004079 MAS Multi-App Base(Full) Upg 1.1-1.2 $ - $ -
54004080 MAS Multi-App Base(less TW) Upg 1.2-1.2 $ - $ -
54004082 MAS Single-App Base AWC Upg 1.1-1.2 $ - $ -
54004141 Teleworker Upg to MAS 1.2 Mobility $ - $ -
54004142 Mobile Extension Upg to MAS 1.2 Mobility $ - $ -
54004143 MAS TW 1.1 + ME Upg to MAS 1.2 Mobility $ -3 -
54004145 TW + Mobile Ext Upg to MAS 1.2 Mobility $ - $ -

MAS RELEASE 1.1 - SOFTWARE
50005892 MAS 1.1 Multi-Apps BASE S/W MEDIA & DOCS $ 150.00 $ 130.50
54003041 MITEL APPS STE 1.0 BASE OPT $ 8,500.00 $ 7,395.00
54003042 MITEL APPS STE 1.0 BASE OPT NPM & ME $ 7,000.00 $ 6,090.00
54003111 Mitel Apps Ste 1.0 Uplift Pkg $ 3,975.00 $ 3,458.25
54003112 Mitel Apps Ste 1.0 Uplift Pkg NPM, ME $ 1,975.00 $  1,718.25
54003421 MAS Multi-App Base (FULL PKG) 5 users $ 5,800.00 $ 5,046.00
54003422 MAS Multi-App Base(less TW) 5 User $ 4,800.00 $ 4,176.00
54003423 MAS Single App Base Teleworker $ 1,000.00 $ 870.00
54003424 MAS Single App Base Audio and Web Conf $ 3,500.00 $ 3,045.00
54003425 MAS Mulit-App 10 User Up (Full Pkg) $ 3,500.00 $ 3,045.00
54003426 MAS Mulit-App 10 User Up(less TW) $ 3,430.00 $ 2,984.10
54003427 MAS Multi-App Base upg 1.0-1.1(Full Pkg) $ 1,500.00 $ 1,305.00
54003428 MAS Multi-App Base upg 1.0-1.1(less TW) $ 1,500.00 $ 1,305.00
54003429 MAS Single App TW Uplift (5 users) $ 500.00 $ 435.00
54003430 MAS Single App TW Uplift (25 users) $ 2,250.00 $ 1,957.50
54003432 MAS Single App TW Uplift (100 users) $ 7,500.00 $ 6,525.00
54003435 MAS AWC Audio Only Uplift (10 User) $ 3,455.00 $ 3,005.85
54003582 UPGRADE TW TO SINGLE APP BASE TW IN $ - $ -

MAS

MAS - HARDWARE
50005601 Mitel Apps Ste Base SW Media & Docs $ 150.00 $ 106.58
50005901 3300 MXE CONTROLLER WITH APC $ 7,075.00 $ 5,026.79
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51011291 HP DL320G5, P4 DC 2.8GHz, 2GB, 80GB SATA % 6,000.00 $ 4,263.00
51012658 HP DL320G5p Xeon DC, 4GB, 2x250GB, DVD $ 9,100.00 $ 6,465.55
51012659 HP DL360G5 2xXeon DC, 4GB, 2x146GB, DVD $ 12,525.00 $ 8,899.01
MITEL COMMUNICATIONS SUITE
MCS SERVER PLATFORMS
51012590 Powered By Mitel Sun Fire x4150 Server $ 5,200.00 $ 5,200.00
51012592 High Availability Powered by Mitel Sun Fire x4150 $ 6,500.00 $ 6,500.00
Server
51012666 SUN NORTH AMERICAN POWER CORD $ - $ -
51012671 SUN CONTINENTAL EUROPE POWER CORD $ - $ -
51012673 SUN UNITED KINGDOM POWER CORD $ - $ -
51012677 SUN AUSTRALIAN POWER CORD $ - $ -
MCS BASE PACKAGES
54003552 LBG V3.1 UPGRADE FOR MCS $ 2,000.00 % 1,740.00
54003682 MCS Base Package - 300 Device $ 17,500.00 $ 15,225.00
54003683 MCS Base Package - 1000 Device $ 30,000.00 $ 26,100.00
54003684 MCS Upgrade 300 - 1000 Device $ 5,000.00 $ 4,350.00
54003736 MCS SW PKG-NPM12.0,MCD2.0,UIC1.0,MSL8.3 $ - $ -
54003738 MCD S/W PKG W MCD 2.0 $ - $ -
54003751 Mitel Comm Suite 1000 With Apps - SW $ 9,000.00 $ 7,830.00
Assurance: 1 Year
54003754 Mitel Comm Suite 300 With Apps - SW Assurance: $ 3,500.00 $ 3,045.00
1 Year
54003755 Mitel Comm Suite 1000 With Apps - SW $ 16,200.00 $  14,094.00
Assurance: 2 Years
54003756 Mitel Comm Suite 300 With Apps - SW Assurance: $ 6,300.00 $ 5,481.00
1 Years
54003757 Mitel Comm Suite 1000 With Apps - SW $ 28,800.00 $ 25,056.00
Assurance: 4 Years
54003758 Mitel Comm Suite 300 With Apps - SW Assurance: $ 11,200.00 $ 9,744.00
4 Years
54003759 Mitel Comm Suite 1000 With Apps - SW $ 13,500.00 $ 11,745.00
Assurance: Re-Enlist
54003760 Mitel Comm Suite 300 With Apps - SW Assurance: $ 5,250.00 $ 4,567.50
Re-Enlist
MCS END USER LICENSES
54003723 UNIFIED IP CLIENT USER LICENSE $ 50.00 $ 43.50
54003739 MCS 5 User Uplift - Users/HD Devices No VM port  $ 625.00 $ 543.75
54003740 MCS 25 User Uplift - User/ HD Devices and NPM  $ 4,125.00 $ 3,588.75
Ports
SOFTWARE AND LICENSES
54003723 UNIFIED IP CLIENT USER LICENSE $ 50.00 $% 43.50
54004244 UC Basic User-1 License $ 125.00 $ 108.75
54004245 UC Basic User-10 License $ 1,250.00 $ 1,087.50
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54004246 UC Basic User-50 License $ 6,000.00 $ 5,220.00
54004250 UC Standard User w/o Resiliency-1 Lic $ 175.00 $ 152.25
54004251 UC Standard User w/o Resiliency-10 Lic $ 1,600.00 $ 1,392.00
54004252 UC Standard User w/o Resiliency-50 Lic $ 7,500.00 $ 6,525.00
54004253 UC Standard User-1 User $ 200.00 $ 174.00
54004254 UC Standard User-10 User $ 1,900.00 $ 1,653.00
54004255 UC Standard User-50 User $ 8,750.00 $ 7,612.50
54004256 UC Advanced User-1 License $ 500.00 $ 435.00
54004257 UC Advanced User-10 License $ 4,600.00 $ 4,002.00
54004259 UC Agent-1 User License $ 290.00 $ 252.30
54004260 UC Agent-10 User License $ 2,900.00 $ 2,523.00
54004261 UC Agent-50 User License $ 14,500.00 $ 12,615.00

MCS SYSTEM LICENSES
54004258 UC Advanced User-50 License $ 20,000.00 $ 17,400.00

MITEL UNIFIED COMMUNICATOR

UNIFIED COMMUNICATOR EXPRESS
54004262 UC Express 1 Deskphone License $ 30.00 $ 26.10
54004263 UC Express 50 Deskphone License $ 1,350.00 $ 1,174.50
54004289 UC Express 10 Day Trial $ - $ -
54004291 UC Express Demo Kit $ 150.00 $ 130.50

UNIFIED COMMUNICATOR ADVANCED
54004266 UC Advanced 1 Deskphone License $ 125.00 $ 108.75
54004267 UC Advanced 50 Deskphone License $ 5,625.00 $ 4,893.75
54004281 UC Advance Deskphone & Softphone License $ 175.00 $ 152.25
54004284 Mitel Unified Communication Server $ 1,500.00 $ 1,305.00
54004288 UC Advanced 90 Day Trial $ - $ -
54004290 UC Advanced Demo Kit $ 500.00 $ 500.00

UNIFIED COMMUNICATOR ADVANCED SOFTPHONE
54004268 UC Advanced 1 Softphone License $ 75.00 $ 65.25
54004269 UC Advanced 50 Softphone License $ 3,375.00 $ 2,936.25
54004281 UC Advance Deskphone & Softphone License $ 175.00 $ 152.25
54004282 UC Advanced ACD Option 5 user Licenses $ - $ -
54004284 Mitel Unified Communication Server $ 1,500.00 $ 1,305.00
54004288 UC Advanced 90 Day Trial $ - $ -
54004290 UC Advanced Demo Kit $ 500.00 $ 500.00

WIRELESS SOLUTIONS - MITEL IP DECT GLOBAL (ASCOM)

WIRELESS HANDSETS AND ACCESSORIES
51012483 Mitel 5606 Rack Charger (Global) $ 75.00 $ 53.29
51012484 Mitel 5606 Programmer $ 390.00 $ 277.10
51012485 Mitel 5606 Rack Charger No Pwr Sup $ 400.00 $ 284.20
51012487 Mitel 5602 Handset-NA $ 325.00 $ 230.91
51012488 Mitel 5602 Interface Cable $ 101.00 $ 71.76
51012497 Mitel 5606 Handset-NA $ 695.00 $ 493.80
51012500 Mitel 5606 Headset (Boom Type) $ 325.00 $ 230.91
51012502 Mitel 5606 Battery Pack $ 95.00 $ 67.50
51012505 Mitel 5606 SIM Card (programmed) $ 43.00 $ 30.55
51012506 Mitel 5606 SIM Card (programmed) incl SW $ 390.00 $ 277.10
51012507 Mitel 5602 Headset (Boom Type) $ 325.00 $ 230.91
51012511 Mitel 5602 Battery Pack $ 39.00 $ 27.71
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51012525 Mitel 5602 Rack Charger Global $ 230.00 $ 163.42
51012530 Mitel 5602 Charger-NA $ 42.00 $ 29.84
51012633 Mitel 5606 Rack Charger P/S-Global $ 250.00 $ 177.63
51012686 Mitel 5606 Handset w/Alarm NA $ 835.00 $ 593.27
BASESTATIONS & ACCESSORIES
51012499 Mitel 5606 Handset Belt Clip $ 18.00 $ 12.79
51012501 Mitel 5606 Safety Lanier $ 18.00 $ 12.79
51012503 Mitel 5606 Leather Case $ 68.00 $ 48.31
51012504 Mitel 5606 Battery Pk Adpt Rack Charger $ 60.00 $ 42.63
51012509 Mitel 5602 Leather Case $ 60.00 $ 42.63
51012521 Mitel 5602 Handset Belt Clip $ 83.00 $ 58.97
51012522 Mitel 5602 Battery Door $ 39.00 $ 27.71
51012524 Mitel 5602 Rack Charger No Pwr Sup $ 400.00 $ 284.20
51012532 IP DECT Site Survey Kit-NA $ 6,250.00 $ 4,440.63
51012533 IP DECT SARI Certificate (Global) $ 56.00 $ 39.79
51012534 IP DECT Basestation (Global) $ 1,195.00 $ 849.05
51012536 IP DECT Pole Mounting Set (Global) $ 95.00 $ 67.50
51012537 IP DECT Basestation Ext. Housing (Glob) $ 650.00 $ 461.83
51012538 IP DECT Basestation Mount Brkt (Glob) $ 41.00 $ 29.13
51012689 IP DECT Basestation Power Supply-AU $ 75.00 $ 53.29
51012692 IP DECT Spare Batt Pk Site Survey Kit $ 950.00 $ 674.98
51012693 IP DECT Spare Charger Site Survey Kit $ 485.00 $ 344.59
MESSAGING COMPONENTS
51012544 IP DECT Wireless Mess G'way Std (Glob) $ 3,975.00 $ 2,824.24
51012545 IP DECT Wireless Mess G 'way Prem (Glob) $ 9,950.00 $ 7,069.48
51012694 IP DECT Mess G way Pwr Supply(Global) $ 1,395.00 $ 991.15
51012981 IP DECT Pwr Sup Mess G way(Global) $ 60.00 $ 42.63
EMERGENCY RESPONSE SYSTEMS (ERS)
E911 APPLICATIONS
50005670 5.0 S/\W MEDIA KIT (ER ADVISER) $ 150.00 $ 106.58
54001610 (AMC) Remote Client (ER Adviser) $ 1,350.00 $ 1,174.50
54001611 (AMC)PSAP UPDT Administrator (ER Adviser) $ 6,900.00 $ 6,003.00
54001612 (AMC) Pager (ER Adviser) $ 729.00 $ 634.23
54001614 (AMC) CESID Licenses - 100 (ER Advisor) $ 1,995.00 $ 1,735.65
54003052 5.0 BASE S/W OPTIONS (ER ADVISER) $ 8,000.00 $ 6,960.00
54003053 5.0 DEMO SYS BASE S/W (ER ADVISER) $ 1,000.00 $ 1,000.00
54003054 STATION LIC - ONE (ER ADVISER) $ 10.00 $ 8.70
54003056 STATION LIC - SITE LIC (ER ADVISER) $ 40,000.00 $ 34,800.00
54003372 UPGD 6451/4.0 TO ER ADVISER 5.0 $ 6,000.00 $ 6,000.00
MITEL 5000
5000 BASE PACKAGES WITH ENTERPRISE MESSAGING
580.9046 5000 Digital Only Pkg w/ Messaging (8 Port) & $ 7,300.00 $ 7,300.00
8520 Endpoints
580.9047 5000 Digital Only Pkg w/ Messaging (8 Port) & $ 7,625.00 $ 7,625.00
8560 Endpoints
580.9102 5000 Package w/ Messaging (8 Port) & 5 Model $ 7,300.00 $ 7,300.00
5212 Endpoints
580.9103 5000 Package w/ Messaging (8 Port) & 5 Model $ 8,160.00 $ 8,160.00
5330 Endpoints
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580.9104 5000 Package w/ Messaging (8 Port) & 20 IP $ 17,550.00 $  15,268.50
Endpoints
5000 BASE PACKAGES WITH BASIC VOICEMAIL
580.9001 5000 Digital System w/Basic Voicemail & Model $ 2,160.00 $ 2,160.00
8520 Endpoints
580.9002 5000 Digital System w/Basic Voicemail & Model $ 2,420.00 $ 2,420.00
8560 Endpoints
580.91 5000 System w/ Basic Voicemail and 5 Model $ 2,160.00 $ 2,160.00
5212 IP Endpoints
580.9101 5000 System w/ Basic Voicemail and 5 Model $ 2,848.00 $ 2,848.00
5330 IP Endpoints
CALL PROCESSING UPGRADE LICENSE
840.0407 5000 v1.0 to v1.1 Upgrade License $ - $ -
840.0458 5000 v1.1 to v1.2 Upgrade License $ - $ -
840.0623 5000 v1.2 to v2.0 Software Version Upgrade $ 1,000.00 $ 870.00
License
840.0725 CS5000 S/W LICU/GV2TO V2.1 $ - $ -
840.0727 5000 v2.1 to v2.2 Software Version Upgrade $ - $ -
License
840.0757 5000 v2.x to v2.3 Software Version Upgrade $ -
License
840.0814 5000 v2.x to v2.4 Software Version Upgrade $ -
License
840.0816 5000 v2.x to v3.0 Software Version Upgrade $ 1,000.00 $ 870.00
License
CS-5400 KIT
580.5407 CS-5400 Kit with IAWC up to 25 Ports $ 6,950.00 $ 6,046.50
580.5408 CS-5400 Kit with IAWC 25 Ports and Above $ 8,600.00 $ 7,482.00
580.5409 CS-5400 Kit with Unified Communicator $ 6,910.00 $ 6,011.70
580.5605 CS-5600 Kit $ 10,000.00 $ 8,700.00
580.5606 CS-5400 to CS-5600 Upgrade Kit $ 7,500.00 $ 6,525.00
580.5607 CS-5600 Kit with IAWC up to 25 Ports $ 14,450.00 $ 12,571.50
580.5608 CS-5600 Kit with IAWC 25 Ports and Above $ 16,100.00 $  14,007.00
580.5609 CS-5600 Kit with Unified Communicator $ 14,410.00 $ 12,536.70
580.9004 CS-5400 Kit $ 2,500.00 $ 2,175.00
DIGITAL EXPANSION COMPONENTS & LICENSES
580.1001 Digital Expansion Interface (DEI) $ 900.00 $ 783.00
580.21 SINGLE LINE MODULE CS-5200 $ 460.00 $ 400.20
580.2101 PCBA SINGLE LINE MODULE (SLM-8) DEI $ 895.00 $ 778.65
580.22 Digital Endpoint Module (DEM-16) $ 600.00 $ 522.00
813.1814 DEM Cable Adapter (quad RJ-545 to Amp) (15ft.) $ 30.00 $ 30.00
813.1847-001 Digital Expansion Interface (DEI) Cable (8 inches) $ 9.00 $ 9.00
840.041 License for Second Mitel Digital Expansion $ 3,600.00 $ 3,132.00
Interface (DEI)
840.0817 License for Third Mitel Digital Expansion Interface  $ 1,500.00 $ 1,305.00
(DEI)
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840.0818 License for Fourth Mitel Digital Expansion Interface $ 1,000.00 $ 870.00
(DEI)
IP NETWORKING LICENSES
840.0223 CS-5400 IP Networking Upgrade $ 2,200.00 $ 1,914.00
840.0224 LICENSE INTL5200 IP NETWORKING $ 2,000.00 $ 1,740.00
840.0225 Mitel CS-5400 IP Networking $ 4,000.00 $ 3,480.00
840.0635 CS-5600 IP Networking License $ 6,000.00 $ 5,220.00
840.0636 CS-5400 to CS-5600 IP Networking Upgrade $ 2,200.00 $ 1,914.00
PREMIUM FEATURE LICENSES
840.0228 LICENSE INTL5000 AGENT HELP $ 140.00 $ 121.80
840.0229 Analog voice mail Hunt Groups Premium Feature  $ 140.00 $ 121.80
840.023 LICENSE INTL5000 AUTO CALL DISTR $ 140.00 $ 121.80
840.0231 Voice Processor AMIS Networking Premium $ 840.00 $ 730.80
Feature
840.0232 Voice Processor Message Networking Premium $ 280.00 $ 243.60
Feature
840.0233 Remote ACD Premium Feature $ 280.00 $ 243.60
840.0319 LIC INTL5000 DESKTOP INTERFACE $ 280.00 $ 243.60
840.032 LIC INTL5000 SYSTEM OAI EVENTS $ 420.00 $ 365.40
840.0321 LIC INTL5000 SYSOAI 3RD PTY CALLCTR $ 420.00 $ 365.40
840.0819 File Base Music Source $ 150.00 $ 130.50
TRUNK INTERFACES
580.2304 PCBA QUAD LOOPSTRT TRNK MDUL(LSM-4) $ 390.00 $ 339.30
580.27 PCBA T1/E1 TRUNK CARD $ 2,300.00 $ 2,001.00
580.2702 Dual T1/E1/PRI Module (T1M-2) $ 2,600.00 $ 2,262.00
770.3 IP Single Line Adapter (IP-SLA) $ 500.00 $ 435.00
840.0227 LICENSE INTL5000 INDIVIDUAL PRI $ 1,400.00 $ 1,218.00
840.0234 IP Gateway Trunk License $ 80.00 $ 69.60
840.0759 Second Port Enabling License for the Dual TL/E1  $ 1,500.00 $ 1,305.00
STORAGE CARDS AND BASIC VOICEMAIL UPGRADES
840.046 Basic Voicemail 4-Port Upgrade $ 2,000.00 $ 1,740.00
841.0273 Mitel 5000 Compact Flash Card - 1024 MB $ 350.00 $ 350.00
841.0274 Mitel 5000 Compact Flash Card - 512 MB $ 180.00 $ 180.00
SPARE PARTS
51012281 5212/5224 Removable DESI Card Mitel 5000 (25  $ 12.00 $ 12.00
Pack)
550.3026 External Modem Kit $ 195.00 $ 195.00
580.202 Processor Expansion Card (PEC-1) $ 585.00 $ 585.00
580.9049 5000 Base Server $ 3,500.00 $ 3,045.00
813.1873 USB to Serial Converter Cable $ 40.00 $ 40.00
823.1392 Mounting Brackets for Mitel CS-5200/5400 Base $ 10.00 $ 10.00
System Chassis
828.1282 Universal RS-232 Cable and Connector Kit $ 75.00 $ 75.00
828.1692 5000 Wall Mount Kit $ 35.00 $ 35.00
SYSTEM MANAGER
828.1555 System Manager software and Key v2.0 $ 2,200.00 $ 1,914.00
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840.0268 5000 Single Node Connection License $ 300.00 $ 261.00
840.0811 System Manager Upgrade v1.1 to v2.0 $ - $ -
8000 SERIES IP ENDPOINTS
50004471 5200/5300 Series 35 Degree Angle Stand - FRU $ 15.00 $ 10.66
50004890 5212 IP Phone, Dual Mode $ 185.00 $ 131.44
50004894 5224 IP Phone, Dual Mode $ 285.00 $ 202.49
50005071 5340 IP PHONE $ 470.00 $ 333.94
50005230 5300 Series Wideband (7 kHz) v4 Handset (25 $ 500.00 $ 355.25
Pack)
50005231 5300/5200 Series v4 Handset (25 Pack) $ 500.00 $ 355.25
50005320 Univer Power Adapter 100-240V (ES) $ 40.00 $ 28.42
50005405 Cordless Handset w/Charging Plate (NA DECT) $ 195.00 $ 138.55
50005521 Cordless Accessories Module (NA DECT) (FRU) $ 200.00 $ 142.10
50005522 Cordless Headset w/ Charging Cradle (NA DECT) $ 325.00 $ 230.91
50005711 Cordless Handset & Module Bundle (NA DECT) $ 295.00 $ 209.60
50005712 Cordless Headset & Module Bundle (NA DECT) $ 425.00 $ 301.96
51005172 Power Cord (C7) w NA Plug for Universal Power  $ 5.00 $ 3.55
Adapter 24VDC
51009840 Wireless LAN (WLAN) Stand $ 180.00 $ 127.89
51009841 Gigabit Ethernet (GigE) Stand $ 180.00 $ 127.89
550.8622P EP SIP 2X16 LCD MODEL 8622, 2 PORTS $ 180.00 $ 156.60
550.866 Model 8660 - 6 Line Display IP Endpoint $ 605.00 $ 526.35
550.8662P EP SIP W/6X16 LCD MODEL 8662 POE6MB $ 250.00 $ 217.50
550.869 Model 8690 - Multimedia Touch Screen IP $ 1,195.00 $ 1,195.00
Endpoint
827.9944 Model 8601 - SIP SoftPhone for Pocket PC $ - $ -
828.1629 Accessory Kit for 8660 / 8560 / 8520 $ 200 $ 2.00
828.1642 Power Supply & Cable Kit for Model 8660 IP $ 45.00 $ 39.15
Endpoint
828.166 Universal Power Supply and Cable Kit $ 60.00 $ 52.20
828.1667 Stylus Pens for Model 8690 - Multimedia Touch $ 6.00 $ 6.00
Screen
828.1766 KIT PS 8662/8620 (C7 PWR CORD REQ) $ 40.00 $ 34.80
840.0226 Mitel 5000 Category A" IP Endpoint License" $ 150.00 $ 130.50
840.0414 LICENSE INTL5000 IP ENDPOINT B $ 75.00 $ 65.25
840.0415 Mitel 5000 Category C" IP Endpoint License" $ 50.00 $ 43.50
840.0416 Mitel 5000 Category D" IP Endpoint License" $ 100.00 $ 87.00
840.0774 Endpoint Connector License for Appexchange $ 100.00 $ 87.00
841.0477 SW MODEL 8602 V1.0 CD ROM $ 5.00 $ 5.00
9132-800-208-NA  Handset Curly Cord Dark Grey 4000/5000 IP Sets $ 100.00 $ 71.05
(25 Pk) - FRU
9132-800-601-NA  Superset 4000 Wall Mounting Hardware Kit (Qty $ 50.00 $ 35.53
25) - FRU
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9132-800-603-NA  Spare Wall Mount Clip-Dark Grey (4000/5000 $ 25.00 $ 17.76
Sets) (Qty 25)
5000 SOLUTION LICENSES
54004224 5000 Software Assurance: 1 Year $ 500.00 $ 435.00
54004225 5000 Software Assurance: 2 Year $ 900.00 $ 783.00
54004226 5000 Software Assurance: 4 Year $ 1,600.00 $ 1,392.00
54004227 5000 Software Assurance: Re-enlist $ 750.00 $ 652.50
54004228 5000 Software Assurance: Enrollment $ 750.00 $ 652.50
580.9066 PROMO T1 CARD AND PRI LICENSE $ 2,600.00 $ 2,262.00
MITEL PRODUCT COLLATERAL
SETS/CONSOLES/PERIPHERALS LITERATURE
50005852 5312 Fixed Mylar DESI Cards (25 Pack) $ 25.00 $ 25.00
50005853 5324 Fixed Mylar DESI Cards (25 Pack) $ 25.00 $ 25.00
51002231 5550 IP Console Quick Reference Card English $ 200 $ 2.00
51005215 5448 IP PKM 48 Desi Cards (25 Pack) - FRU $ 25.00 $ 25.00
51005219 5412 IP PKM 12 Lens (25 Pack) - FRU $ 75.00 $ 75.00
51005223 5448 IP PKM 48 Lens (25 Pack) - FRU $ 75.00 $ 75.00
51009710 5212 Fixed DESI Cards (25 Pack) $ 25.00 $ 25.00
51009712 5212 Lens 25Pk - FRU $ 50.00 $ 50.00
51009713 5224 Lens 25Pk - FRU $ 50.00 $ 50.00
51009714 5212/5224 Removable DESI Cards (25 Pack) $ 20.00 $ 20.00
51012285 5324 Fixed Mylar DESI Card (Mitel 5000) (25 $ 25.00 $ 25.00
Pack)
51012847 5302 / 5304 Lenses (25 Pack) $ 25.00 $ 25.00
51012848 5302 / 5304 DESI Cards, Blank (25 Pack) $ 25.00 $ 25.00
9132-800-304-NA  Superset 4025 Spare Lens 25 PK - FRU $ 60.00 $ 60.00
9132-800-306-NA  Superset PKM 48 Spare Lens (25 Pack) - FRU $ 75.00 $ 75.00
9132-825-000-NA  Superset 4025 DESI Cards English - 25 PK - FRU  $ 25.00 $ 25.00
9132-899-000-NA  Superset PKM 48 DESI Cards (25 Pack) - FRU $ 50.00 $ 50.00
9132-900-000-NA  SUPERSET Manual Maker CD $ 9.00 $ 9.00
9132-920-225-NA  Superset 4025 Quick Reference Card - 25 PK $ 18.00 $ 18.00
9133-000-018-NA  Superconsole 2000 Quick Reference Card (ENG) $ 3.00 % 3.00
9189-036-000-CA  Superconsole 1000 for SX-200 Lens & Label Kit $ 75.00 $ 75.00
French - FRU
9189-036-000-NA  Superconsole 1000 for SX-200 Lens & Label Kit $ 75.00 $ 75.00
English - FRU
9189-953-001-NA  SUPERCONSOLE 1000 User Guide $ 1500 $ 15.00
9189-953-010-CA SUPERCONSOLE 1000 Quick Start Guide for SX- $ 200 $ 2.00
200 (French)
SX-2000 LITERATURE
51008710 LW34 RIs 1 Customer Doc CD $ 15.00 $ 15.00
51008711 LW34 RIs 1 Tech HandBook English $ 15.00 $ 15.00
9125-029-018-NA  SX-2000 Networking Lightware 29 $ 100.00 $ 100.00
MD1712-NA-00 SX-2000 LIGHT Tech. Practice- Vol. 2 $ 50.00 $ 50.00
VOICE PROCESSING LITERATURE
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9109-080-026-NA CARD QUICK REF EXP MGR 2 $ - $ -
9150-953-242-NA NPDOC,70,IS#1,ENG NPAGENT USER $ 3.00 $ 3.00
CONVERGENCE: VOICE COMPUTING LITERATURE
X10541G-A6 MANUAL RAC USER GUIDE $ 1500 $ 15.00
X10542G-A6 MANUAL RAC REFERENCE $ 20.00 $ 20.00
X10543G-A6 MANUAL APPLICATION GUIDE $ 10.00 $ 10.00
X8721G-A4 MANUAL XCONNECT 5225E USER GUI $ 10.00 $ 10.00
X8892G-Al MANUAL XSM 9516 INSTALLATION $ 500 $ 5.00
BAYPOINT LITERATURE
2700-0896-B1 NPDOC,AMIS ANALOG NETWORKING G $ - $ -
2700-1238-B1 NPDOC NPM,70,NUPOINT AGENT USE $ 400 $ 4.00
2700-1312-01 R-A1,GDE ASSY,CONV,5.03/5.04-6 $ 3.00 % 3.00
2700-1506-01 NPDOC,70*,MDL70,INSTL&SVCE MNL $ 7.00 $ 7.00
2700-1517-B1 NPDOC,70,IS#1,HOSPITALITY VERT $ 9.00 $ 9.00
2700-1531-B1 NPDOC,70,IS#1,HEALTH CARE VERT $ 9.00 $ 9.00
2720-0063-01 R-B ,GDE,IMPLEMENT,CALLAGENT $ 8.00 $ 8.00
IP TELEPHONY
50005852 5312 Fixed Mylar DESI Cards (25 Pack) $ 25.00 $ 25.00
50005853 5324 Fixed Mylar DESI Cards (25 Pack) $ 25.00 $ 25.00
51002231 5550 IP Console Quick Reference Card English $ 200 $ 2.00
51005211 5412 IP PKM 12 Desi Cards (25 Pack) - FRU $ 25.00 $ 25.00
51009710 5212 Fixed DESI Cards (25 Pack) $ 25.00 $ 25.00
51009712 5212 Lens 25Pk - FRU $ 50.00 $ 50.00
51009713 5224 Lens 25Pk - FRU $ 50.00 $ 50.00
51009714 5212/5224 Removable DESI Cards (25 Pack) $ 20.00 $ 20.00
51012285 5324 Fixed Mylar DESI Card (Mitel 5000) (25 $ 25.00 $ 25.00
Pack)
3300/3100 EMBEDDED VOICEMAIL
50003624 3300/3100 Voicemail Cards - 25Pk ENGLISH $ 40.00 $ 40.00
NUPOINT MESSENGER (IP) DOCUMENTATION
9150-953-242-NA NPDOC,70,IS#1,ENG NPAGENT USER $ 3.00 $ 3.00
SPARE COMPONENTS
51005211 5412 IP PKM 12 Desi Cards (25 Pack) - FRU $ 25.00 $ 25.00
51005215 5448 IP PKM 48 Desi Cards (25 Pack) - FRU $ 25.00 $ 25.00
51005219 5412 IP PKM 12 Lens (25 Pack) - FRU $ 75.00 $ 75.00
51005223 5448 IP PKM 48 Lens (25 Pack) - FRU $ 75.00 $ 75.00
51009712 5212 Lens 25Pk - FRU $ 50.00 $ 50.00
51009713 5224 Lens 25Pk - FRU $ 50.00 $ 50.00
51012847 5302 / 5304 Lenses (25 Pack) $ 25.00 $ 25.00
51012848 5302 / 5304 DESI Cards, Blank (25 Pack) $ 25.00 $ 25.00
9132-800-304-NA  Superset 4025 Spare Lens 25 PK - FRU $ 60.00 $ 60.00
9132-800-306-NA  Superset PKM 48 Spare Lens (25 Pack) - FRU $ 75.00 $ 75.00
9132-825-000-NA  Superset 4025 DESI Cards English - 25 PK - FRU  $ 25.00 $ 25.00
9132-899-000-NA  Superset PKM 48 DESI Cards (25 Pack) - FRU $ 50.00 $ 50.00
9189-036-000-CA  Superconsole 1000 for SX-200 Lens & Label Kit $ 75.00 $ 75.00
French - FRU
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9189-036-000-NA  Superconsole 1000 for SX-200 Lens & Label Kit $ 75.00 $ 75.00
English - FRU
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